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STELLENBOSCH

.i‘i‘.‘. STELLENBOSCH » PNIEL » FRANSCHHOEK
.....
° MUNICIPALITY « UMASIPALA « MUNISIPALITEIT

Ref no.3/4/1/5

2016-06-10

NOTICE OF THE 42"° MEETING OF THE
COUNCIL OF STELLENBOSCH MUNICIPALITY
WEDNESDAY, 2016-06-15 AT 15:00

TO The Speaker, Alderman CP Jooste [Chairperson]
The Executive Mayor, Alderman CJ Sidego
The Deputy Executive Mayor, Clir MG Smuts

ALDERMEN DC Botha
V Fernandez (Ms)
EL Maree (Ms)
JP Serdyn (Ms)

COUNCILLORS F Adams N Mananga-Gugushe (Ms)
DS Arends C Manuel
NM August NE McOmbring (Ms)
HC Bergstedt (Ms) XL Mdemka (Ms)
PW Biscombe C Moses (Ms)
A Crombie (Ms) P Mntumni (Ms)
JA Davids RS Nalumango (Ms)
R du Toit (Ms) MM Ngcofe
JSA Fourie N Ntsunguzi (Ms)
AR Frazenburg WC Petersen (Ms)
E Groenewald (Ms) PJ Retief
DA Hendrickse L Ronoti
JK Hendriks P Sitshoti (Ms)
N Jindela LN Siwakamisa (Ms)
MC Johnson Q Smit
DD Joubert LL Stander
S Jooste (Ms) M Wanana

SJ Louw (Ms)

Notice is hereby given in terms of Section29, read with Section 18(2) of the
Local Government: Municipal Structures Act, 117 of 1998, as amended, that a Special
meeting of the Council of Stellenbosch Municipality will be held in the Council Chamber,

Town House, Plein Street, Stellenbosch on Wednesday, 2016-06-15 at 15:00.

ALDERMAN CP JOOSTE
SPEAKER

AGENDA: 42"° COUNCIL MEETING: 2016-06-15/TS
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AGENDA

42"° MEETING OF THE COUNCIL
OF STELLENBOSCH MUNICIPALITY

2016-06-15

TABLE OF CONTENTS

ITEM SUBJECT PAGE
1. APPLICATION FOR LEAVE OF ABSENCE 4
2.1 DECLARATION OF INTEREST 4
2.2 PRESENTATION
NONE 4
2.3 COMMUNICATION
2.31 COMMUNICATION BY THE SPEAKER 4
2.32 COMMUNICATION BY THE EXECUTIVE MAYOR 4
2.33 COMMUNICATION BY THE MUNICIPAL MANAGER 4
3. CONFIRMATION OF THE MINUTES
3.1 CONFIRMATION OF THE MINUTES OF THE 415" MEETING OF THE COUNCIL OF 4
STELLENBOSCH MUNICIPALITY HELD ON 2016-05-25
4, INTERVIEWS WITH DEPUTATIONS
NONE 4
5. STATUTORY BUSINESS
NONE 4
6. REPORT/S BY THE MUNICIPAL MANAGER RE OUTSTANDING RESOLUTIONS 4
TAKEN AT PREVIOUS MEETINGS OF COUNCIL
7. CONSIDERATION OF MATTERS REFERRED TO COUNCIL VIA THE MAYORAL
COMMITTEE AND MPAC MEETING/S
7.1 CONSIDERATION OF ALLEGED IRREGULAR EXPENDITURE RELATING TO GRAPEVINE 26

MESSAGING SERVICES RENDERED TO STELLENBOSCH MUNICIPALITY BY DIMENSION
DATA /INTERNET SOLUTIONS (IS) IN 2011/2012

7.2 APPLICATION FOR APPROVAL OF JONKERSHOEK SPATIAL DEVELOPMENT FRAMEWORK 41

7.3 STELLENBOSCH MUNICIPALITY: HOUSING PIPELINE (ANNUAL REVIEW)

7.4 WRITING-OFF OF OUTSTANDING HOUSING LOANS

7.5 REVIEW OF THE DISASTER MANAGEMENT PLAN

7.6 DRAFT POLICY FOR THE MANAGEMENT OF MUNICIPAL AGRICULTURAL LAND

7.7 PROPOSED POLICY ON THE MANAGEMENT OF STELLENBOSCH MUNICIPALITY’'S
IMMOVABLE PROPERTY

7.8 IDENTIFICATION OF VARIOUS PORTIONS OF MUNICIPAL LAND WITH DEVELOPMENT
POTENTIAL: IN PRINCIPLE DECISION TO PREPARE LAND FOR POSSIBLE DEVELOPMENT

8. CONSIDERATION OF REPORTS, COMMUNICATIONS, PETITIONS AND APPLICATIONS
SUBMITTED BY THE MUNICIPAL MANAGER

8.1 REQUEST TO INCLUDE FURTHER DELEGATION(S) TO THE CURRENT SYSTEM OF 53
DELEGATIONS

8.2 APPOINTMENT OF A BUILDING CONTROL OFFICER 86

8.3 PROGRESS REPORT: ELECTRICAL SERVICES MASTER PLAN

8.4 ELECTRICITY SUPPLY TO THE MUNICIPAL AREAS OF STELLENBOSCH

8.5 INVESTIGATION WHY THE ADMINISTRATION OBTAINED A COURT ORDER FOR THE SALE
OF EXECUTION OF ERF 3291, 17 LUCKHOFF STREET, IDAS VALLEY, STELLENBOSCH

8.6 CONSIDERATION OF IRREGULAR EXPENDITURE DISCLOSED IN THE ANNUAL FINANCIAL
STATEMENTS OF 2014/2015 FOR WERNER ZYBRANDT

8.7 UNAUTHORISED EXPENDITURE AS DISCLOSED IN NOTE 53 OF THE AUDITED 2014/2015
ANNUAL FINANCIAL STATEMENTS

8.8 PROPOSAL FOR THE REVIEW OF THE TARIFF STRUCTURE IN RESPECT OF PUBLIC

RENTAL UNITS
8.9
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9. CONSIDERATION OF NOTICES OF QUESTIONS AND NOTICES OF MOTIONS RECEIVED BY

THE SPEAKER

NONE
10. CONSIDERATION OF MOTIONS OF EXIGENCY 305

NONE
11. MATTERS FOR INFORMATION
111 REPORT BY THE EXECUTIVE MAYOR ON DECISIONS TAKEN BY THE MAYORAL

COMMITTEE AND STANDING COMMITTEES FOR THE PERIOD MAY 2016

NONE 305
11.2 DECISIONS TAKEN IN TERMS OF DELEGATED AUTHORITY BY THE EXECUTIVE MAYOR

FOR THE PERIOD MAY 2016

NONE 305
12. OTHER URGENT MATTERS SUBMITTED BY THE MUNICIPAL MANAGER

NONE 308
13.1 CONSIDERATION OF REPORTS SUBMITTED BY THE SPEAKER

NONE 308
13.2 CONSIDERATION OF REPORTS SUBMITTED BY THE EXECUTIVE MAYOR

NONE 308
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AGENDA 42"° MEETING OF THE COUNCIL 2016-06-15
OF STELLENBOSCH MUNICIPALITY
1. APPLICATION FOR LEAVE OF ABSENCE (3/14/1/3)
2.1 DECLARATION OF INTEREST (3/6/12/2)
2.2 PRESENTATION (8/1/4/216)
NONE
2.3 COMMUNICATIONS (3/4/1/6)
2.3.1 COMMUNICATION BY THE SPEAKER (3/411/6)
2.3.2 COMMUNICATION BY THE EXECUTIVE MAYOR (3/4/1/6)
2.3.3 COMMUNICATION BY THE MUNICIPAL MANAGER (3/4/1/6)
3. CONFIRMATION OF THE MINUTES (3/411/5)
3.1 CONFIRMATION OF THE MINUTES OF THE 41°" MEETING OF THE
COUNCIL OF STELLENBOSCH MUNICIPALITY HELD ON 2016-05-25 (3/4/1/5)
The minutes of the 41* meeting of the Council of Stellenbosch Municipality held
on 2016-05-25 were previously distributed.
FOR CONFIRMATION
4. INTERVIEWS WITH DEPUTATIONS (3/41117)
NONE
5. STATUTORY BUSINESS (3/14/117)
NONE
6. REPORT/S BY THE MUNICIPAL MANAGER RE OUTSTANDING

RESOLUTIONS TAKEN AT PREVIOUS MEETINGS OF COUNCIL (3/4/1/5)

The report by the Acting Municipal Manager re outstanding resolutions taken at
previous meetings of Council is attached as APPENDIX 1.

FOR INFORMATION



APPENDIX 1
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AGENDA 42"° MEETING OF THE COUNCIL 2016-06-15
OF STELLENBOSCH MUNICIPALITY
7. CONSIDERATION OF REPORTS, COMMUNICATIONS, PETITIONS AND

7.1

APPLICATIONS SUBMITTED BY THE MUNICIPAL MANAGER (8/1/3/217)

CONSIDERATION OF ALLEGED IRREGULAR EXPENDITURE RELATING TO
GRAPEVINE MESSAGING SERVICES RENDERED TO STELLENBOSCH
MUNICIPALITY BY DIMENSION DATA / INTERNET SOLUTIONS (IS) IN

2011/2012

File number : 3/3/3/6/7

Compiled by . Director: Strategic and Corporate Services
Report by . Director: Strategic and Corporate Services
Delegated Authority : Council

Strategic intent of item

Preferred investment destination
Greenest municipality

Safest valley

Dignified Living

Good Governance X

2.1

PURPOSE OF REPORT

To consider and recommend for ratification of a transaction and
payment to the service provider for services rendered i.e. the grapevine
internet messaging services rendered from Dimension Data / Internet
Solutions.

BACKGROUND

The MPAC Committee was established to deal with expenditure not
aligned or non-compliant with Council’'s approved policies and the
Municipal Finance Management Act, herein after referred to as the “Act”
and “Policies”.

Legislation

The Act (Section 32) stipulates the following with regard to
unauthorised, irregular or fruitless and wasteful expenditure:

“(1) Without limiting liability in terms of the common law or
other legislation-

(@) a political office-bearer of a municipality is liable for
unauthorised expenditure if that office-bearer knowingly or
after having been advised by the accounting officer of the
municipality that the expenditure is likely to result in
unauthorised expenditure, instructed an official of the
municipality to incur the expenditure;
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(b) the accounting officer is liable for unauthorised expenditure
deliberately or negligently incurred by the accounting officer,
subject to subsection (3);

(c) any political office-bearer or official of a municipality who
deliberately or negligently committed, made or authorised an
irregular expenditure, is liable for that expenditure; or

(d) any political office-bearer or official of a municipality who
deliberately or negligently made or authorised a fruitless and
wasteful expenditure is liable for that expenditure”.

In terms of Section 32 (2)
“A municipality must recover unauthorised, irregular or fruitless and
wasteful expenditure from the person liable for that expenditure unless
the expenditure-
(a) inthe case of unauthorised expenditure, is-
(i) authorised in an adjustments budget; or
(i) Certified by the municipal council, after investigation by a
council committee, as irrecoverable and written off by the
council; and
(b) in the case of irregular or fruitless and wasteful expenditure,
is, after investigation by a council committee, certified by the council
as irrecoverable and written off by the council”.
A further stipulation, Section 32(4) compels the accounting officer to

“promptly inform the mayor, the MEC for local government in the
province and the Auditor-General, in writing, of-

(& any unauthorised, irregular or fruitless and wasteful expenditure
incurred by the municipality;

(b) whether any person is responsible or under investigation for
such unauthorised, irregular or fruittess and wasteful
expenditure; and

(c) the steps that have been taken-

(i) to recover or rectify such expenditure; and
(i) to prevent a recurrence of such expenditure”.

1.1 Irregular expenditure as defined under Chapter 1 of the Act:

a) Expenditure incurred by a municipality in contravention of, or that
is not in accordance with, a requirement of this Act, and which has
not been condoned in terms of Section 170;

b)  Expenditure incurred by a municipality in contravention of, or that

is not in accordance with, a requirement of the Municipal systems
Act, and which has not been condoned on terms of that Act;
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c) Expenditure incurred by a municipality in contravention of, or that is
not in accordance with, a requirement of the supply chain
management policy of the municipality or any of the municipality’s
by-laws giving effect to such policy, and which has not been
condoned in terms of such policy or By-law".

DISCUSSION

Based on the information gathered during ICT Manager’s investigation
to address this matter and recommend a way forward, the following
information sufficed:

The Grapevine Internet Messaging Service contract was procured by
the previous Acting ICT manager; Mr Michael Dean Appolis in
2011/2012 financial year without following the proper SCM process. This
was done during the suspension of the previous ICT Manager,
Mr Robert Muller. When Mr Robert Muller was reinstated in his position
after serving the suspension as the ICT Manager he explicitly refused to
get involved in signing off any invoices or to take any ratifying measures
in order to ensure that payment could be made for Dimension Data /
Internet Solutions.

On 21 October 2013, the Stellenbosch Municipality was served with a
letter of demand (APPENDIX 2: Letter of Demand (LOD)) by the debt
collection company on behalf of Dimension Data / Internet Solutions. A
settlement memo was drafted on 4 May 2016 by the Senior Legal
Advisor together with the ICT Manager. The memo was with the
supporting invoices was approved by the Accounting Officer (Acting
Municipal Manager) on 6 May 2016. (APPENDIX 1. Memorandum:
Dimension Data / Stellenbosch Municipality)

Though the SCM prescripts were not followed, a Contract
(APPENDIX 2: Contract) was concluded and services were rendered
(APPENDIX 3: Invoices) and as such, the municipality is legally
obligated to pay.

A requisition was generated on 11 May 2016 (APPENDIX 4:
Requisition) and approved by 16 May 2016 (APPENDIX 5:
Authorisation). An official work order of R8 755.20 (APPENDIX 6: Work
order) was submitted to Internet Solution on 16 May 2016 and payment
was initiated by the Creditors Office for 20 May 2016. The account with
Dimension Data / Internet Solutions should be settled by the end of
May 2016.

FINANCIAL IMPLICATIONS (Manager Treasury, Andre Treurnich)

Financial Services supports the recommendation of the Legal Services.
At below R10 000, the amount involved is small and it will be
counterproductive to try and argue a case, which it seems the
municipality does not have in any event. Very recent (19 April 2016)
claims from the Debt Collector/Attorneys acting on behalf of Internet
Solutions claim the amount of R8 755.20 from the Stellenbosch
Municipality. This has been paid from Vote 1/9910/0928
(IT Consulting). Sufficient budget provision was made available.
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5.1

LEGAL IMPLICATIONS (Snr Legal Advisor, EA Rhoda)

In terms of the item it is alleged that the service of Internet Solutions, a
division of Dimension Data (Pty) Ltd were procured in 2011 without
following proper Supply Chain Management Procedures. In terms of the
available documentation at my disposal it appears as if the municipality
failed to take cognisance of the letter of demand which was served on it
on 21 October 2013 to settle the outstanding amount R8 7 55, 20 as
there is no record of any payments, correspondence or any dispute
resolution processes which were implemented.

In terms of the principle of legality with reference to Section 217 of the
Constitution read with other the legislative framework, regulations and
the Municipality’s Supply Chain Management Policy, it is in the public
interest that parties should comply with their contractual obligations.
Though the SCM prescripts were not followed a contract was concluded
and services were rendered and as such the municipality is legally
obligated to pay.

The municipality does not have a claim against Dimension Data /
Internet Solutions and is not in a position to institute a counter claim.
Should the municipality decide to defend the matter it will incur
exorbitant legal fees and as such it will be advisable to settle the
outstanding amount in full and final settlement, failing which the Council
may be held liable.

RECOMMENDED

that MPAC take note of the circumstances and particulars as provided in this
report and ratify the expenditure to the amount of R8 755.20 to Dimension Data /
Internet Solutions (1S) for the services rendered to the Stellenbosch Municipality.

(DIRECTOR: STRATEGIC AND CORPORATE
SERVICES TO ACTION)

MUNICIPAL PUBLIC ACCOUNTS COMMITTEE MEETING: 2016-06-02:

ITEM 4

The Senior Legal Advisor, Ms E Rhoda distributed additional information
attached as APPENDIX A.

RECOMMENDED

that Council take note of the circumstances and particulars as provided in this
report and ratify the expenditure to the amount of R8 755.20 to Dimension Data /
Internet Solutions (IS) for the services rendered to the Stellenbosch Municipality.

(DIRECTOR: STRATEGIC AND CORPORATE
SERVICES TO ACTION)
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MEMORANDLIM
Legal Department

FROM

DATE:

RE:

ACTING MUNICIPAL MANAGER
RICHARD BOSSMAN

DIRECTCR STRATEGIC AND CORPORATE SERVICES
RAYMOND ESSAU

L5 B -

CHIEF FINAMCIAL OFFICER
KM WUST

: ELIZABETH RHODA

4 MAY 2016

DIMENSICH DATA {/ STELLENBOSCH MUNICIPALITY

4.

5

Senior |

INTERNET SQLUTIONS {Pty) Lid concluded a valid binding agreement wilh
the municipality in 2011 (Annexure A Cordract)

A letter of demand was served on the Municipality on 21 Octoher 2013
{Annexure B: Letter of Demand).

In termts of correspondence dated 13/01/2014 it alleged Ihal despite previcus
reminders and numerous requesls for paymenl of RE755. 20 the runicipality
failed to gdhere to its contraciual obligations. (Annexure C fivoices)

In termns of the correspondence and as per the MPAC iiem drafied by the
Manager ICT the service of lnternet Soluhong, a divigion of Dimenson Dala
{Pty) Lid were procured in 2011 without following proper Supply Chain
Management Procedures.

To date the municipality had been receiving numercus telephone calls and
emails requesting payment. & must be noted that there are no documents

7
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11.

12.

Page 25

which suggest that the municipality at any stage refuted the allegation that it
needs fo settle the oulstanding nor is there any dispule resolution processes
which the municipalify embarked on upon any given stage.

In terms of the principle of legality with reference to section 217 of the
Constitution read with olher the legisiative framework, regulations and the
Municipality's Supply Chain Management Pohcy, it is in the public interesl thal
parties should comply with its coniractual obhgations.

Thouah the SCM prescripts were nat followed a cantract was concluded and
services were rendered and as such the mumcipality is legally obligated o
pay.

The municipality does not have a claim against Dimension Data and iz not in
a posihion fo institute a counter claim.

Should the municipality decide to oppose the maiter in the event of legal
achion being inshtuted, it will incur exorbifant tegaf fecs and as such it will be
adwvisable to settle the outstanding amound in full and final settfermont.

The failure to settle the amount may resultin

19.1. Interest on the amount of R8 7 %5, 20 per month a ternpore morac
10.2. Cast on attarney client seale,

10 3 further and or alternative reliet

Section 65(2) of the Municipal Finance Management Act, Act 56 of 2003
{MFMA} provides that the accounting officer is required to take all reasonable
steps to ensure that all money owing by the municipality be paid within 30
days of recgiving the relevant invoice or statement, unless prescribed
otherwise for certain calegories or expenditure.

Despite the numerous requests for payment which had been sent since
2013, the municipality failed to adhere to its obligations. This results in non-
compliance with section 55{2) (g} of the MFIMA

Senior Legal Advisor EA Rhioda 4 May 2016, Page 2
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13. As alluded to in 10.1.above. late payment of nvoices could lead to interest
being charged and that could and that could result in fruitliess and wasteful
expenditure being mcurred by the municipality

14. The invaices were recelved in 2012/13; howovor an inferonce fs made [hat
due to ifternal controls which were not in place the payments were not made.
It will be advisable that an action plan be implemeanted to deal with histaric
contracts such as the one in question.

15. Delegation 47 of the System of Delegation adopted on 20 June 2012 provides
that in terms of Legal Matters reserved for Council. Executive Mayor and
tMunicioal Manager is delegated to :

a) To obtain legal opinion including Semcr Counseal.

b} To mstitute or defend {including instructing altorneys to entar ngtice of
appearance ) on all matiers, including

{i) Arbitrahion proceedings
(i} Appesi proceedings i the High court, Supreme court of Appeal or
the Constitutional Court as the case may be

fini} Intertocutary applications

16. Delogation 48 provides that in matters where the seltfement amount does not
gxcead R500 000, the municpal manager is dofogated to sellle any any
actiorn cut of court, after having considered a recommendation from the
Director Sirategre and Corporate Sorvice and affer consuliation with the CFO,
{my emphasis)

17. Recommendations

17.1.  That the Manager Treasury Olhce determine the amount which need to be
paid in full and final settlement;

Seni Legal Advisor A Rhoda 4 May 20016, Page 3
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172, That the Mumcipal Manager authonse payment of the outstanding balance
after confirmation thereof by the Treasury Office; or

7.3, Instruct an attorney from the Legal panel to enter an appearance to defend
should the contractor wish to instilute legal proceeding.

EA Rhoda

Senior Legal Advisor

Hecommendation 12,

] =l
w Mot Supported

Recommendation 12.2 W Mot Supported
Recommendation 12 3 Supported! bt Supporied

%f’

R Essau

Directﬂr:\Strat?gic ,:imd Corporate Service
. ~ E I |

Date R R V4
{

P I Mot Supported

R

Supnored! Not Supported
Recommendation 12 3 Shipported/ Mot Supported
AL

NS

N Wust \/J :

Chief Financial Officer
Date (*; ‘;ﬂ / o~
{ {

Recommendahion 12.1.

Hecommendation 12.2.

R Bossman |
Acting Municipal Manager

Senior Legal Advisor EA Rhoda 4 May 2016, Page
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' DADIC | ATTORNEYS
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YourRef “Our Ref: Mr Dadic/THOBEKILE/S000201 Date: 13/01/2014

MICHAEL-DEAN APPOLLIS
121 PLEIN STREET
STELLENBOSCH

7600

PER REGISTERED POST

Dear Sir/Madam
CLIENT: Internet Solutions (Pty) Ltd
BALANCE OUTSTANDING: RE 755.20

Motwithstanding previous reminders and request for payment, your account with our client remains in arrears and
has been handed over to ourselves for collection.

In terms of Section 129 and 130 of the National Credit Act, we wish to confirm that this account has been
outstanding for more than 21 (TWENTY ONE} days. You are therefore required to reply to ourselves as a matter of

Urgency.

Upon receipt of this notice, you may refer the matter to:

a)
b)
c)
d)
e}

Our offices at (011) 447 6557;

A debt counsellor;

An alternative dispute resolution agent;

The consumer court with jurisdiction;

The ombudsman for banking services, with a view to resolving any dispute or to develop a plan that is
acceptable ta both you and our client in order to bring your account up to date.

Failure to make payment of these amounts plus interest and costs within 10 [TEN) days from date hereof may result
in potential legal action being commenced against you.

Furthermore, we hereby give you 20 {TWENTY) business days notice to settle this account failing which you will be
listed with a default for non-payment on the Credit Bureau and adversely affect any credit facilities you may
currently enjoy.

Our banking details are noted below. You may wish to deposit directly and fax a copy of the deposit slip as proof of
payment.

DA

C TRUST

STANDARD BAMEK
Acc, No.: 422248975
Branch Code: 004205

Ref: 15000201

Yours faithfully

ﬁnlﬁ'nﬁﬁﬁgﬁ

Per: Davor Dadic

OV Dadic’ BCom BProc VAT Reg No 4780208714

T 00111 447 4557 | FADVV 447 4202 | E tenda@dadic.co.za | Personal Fax, 084 613 1019

16 Baker Street, 1st Floor, Rosebank, 2196 | PO Box 2584 Houghton 2047 South Africa | Docex 197 Johannesburg
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Your Ref Our Ref: Mr Dadic/THOBEKILE/IS000201 Date: 1200112014

STELLENBOSCH MUNICIPALITY
121 PLEIN STREET
STELLENBOSCH

7600

PER REGISTERED POST

Dear Sir/Madam

RE: INTERNET SOLUTIONS A DIVISION OF DIMENTION DATA (PTY) LTD // STELLENBOSCH MUNICIPALITY

NOTICE OF INTENTION TO INSTITUTE LEGAL PROCEEDINGS AGAINST AN ORGAN OF THE STATE IN TERMS OF
SECTION 3 OF ACT 40 OF 2002

With reference to the above matter:

Kindly take note that cur Client, Internet Solutions a Division of Dimention Data (Pty) Ltd, has
provided us with instructions to issue Summons against the Department for payment of the sum of
RE8 755.20 for services rendered.

We confirm that the services rendered were those of provision of internet access. We confirm that an
agreement was entered into between yourselves, represented by a Michael Dean Appollis, and our
Client on the 13" of December 2011, which agreement governs the relationship between our Client
and yourselves,

In the premises, our instructions are to demand from you as we hereby do payment of the amount
of R8 755.20, (excluding interest, costs and collection commission), within 7 (seven) days from date
hereof, failing which we are to immediately issue summons against you for the recovery of same.

Please note that should you wish to make payment of the outstanding amount that you may do so
into the following account:

DADIC TRUST
STANDARD BANK
Acc. No.: 422248975
Branch Code: 004205

Ref: 15000201

Yours faithiully

baoic arsorntys 8
ADIC ATTORNEYS

Per: Davor Dadic
OV Dadic” BComn BProc VAT Reg Mo 4TBD208914

T. 10170 447 6557 | F1011) 447 4202 | E. tendai@dadic.co.za | Persanal Fax. 085 413 1019

26 Baker Streat, 15t Floer, Rosebank, 2154 | PO Box 2584 Houghton 2041 Sauth Africa | Docex 191 Johanneshur g
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B R EIGE 4R SRS BATE

~ FULL PARTICULARS OF CUSTOMER |

Kame of company or closa !
o comoration of pannarship o i Sfellenbosch Municipality
individual
= =Sl
O Pegisiraton or |0 rumber Govarmment VAT number
- Adimin Contact Name: Michael Dean Appollis Job Tile 1T Manager
= 8-madl a0aress for hifing purposes) Michaela i stellenboschoyg Work number =1 804 8871
a‘ Cell rumber 082 496 2352 Fax nurmber 021 808 8574
o Tachnical Contact 1 Name: Michae! Dean Appotlis Jobs Title IT Manager
- &-mall acdress {for fechnical purposes) micheaia @ siellenbesch.org Wiork number €21 608 8571
g Call/ Pager number 082 496 2380 Fax number 021 808 8574
o Technica! Contact 2 hame: As above ) Job Titie
17} o-mall Badross (for techrical pupases) Wark number
E - [ Celli Pager mumber Fax number
s Physizal agdress 121 Flein Street, Stellenbosch
Poatel address PO Box 17 Steilanbosch 7593
CJHE O DB '
. ) 15 v {Otfice uae
Senice Location Eﬂ OFE R i Mark Soptomber only)
Caorntragt Details
Payment Method: O Dekit Order O Cheque |

DEEIT ORDER DETAILS

Internet Selutions is hereby authorised to arrange with my bank or building society 1o collect the monthly
subscription rate against my bank or ransmission account {wheraver it may kel in terms of & deblt arder

1o be prossssed on the 7' day of evary month foliowing the praceding month's invoice.

Bank | Branch
Accaoumt Name
Account Number Eranch Coda |

Internet Sciutions - Banking Details
Medbank, BS Corporate, Branch Code 145403,
Sigrature of payer or authorised olficial Account Mumber 1454005728 |

THE CUSTOMER HEREBY AGREES THAT ALL SERVICE/S PROVIDED PURSUANT TO 15° ACCEPTANCE OF
THIS APPLICATION FORM WILL BE SUBJECT TO THE TEAMS AND CONDITIONS ATTACHED HERETO, WHICH
TERMS AND CONDITIONS ARE EXPLICITLY INCORFORATED INTO AND FORM AN INTEGRAL PART OF THE
AGREEMENT BETWEEM IS5 AND THE CUSTOMER

A et Jﬁ‘
i : - 7
Jgl T 1 Rgoss | [ Bl Tofeortbbvn S00/12/1
Elg;'.;d or behalt of Signataory's Signatony's Designation
Customer, culy authorised Nameg [ClrectorMemberPartnes) Drate
i IS Direcior- Signae IS Diractor- Mame Date
Page Tt ol 9
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intarnet solutions

& B A R,

STANDARD TERMS AND CONDITIONS

Slandard Terme ard Conditicns are attached;

1L.1.5 ‘Customer Support Schedule® means the schedule atlached harelo conlaining customer
suppor! infarmation;

w

‘ Z 1. Definitions And Interpretation
E In this Agreement, the wards hergunder will have the meanings assigned to them below:-
= 1.1.1, “Agroement” means Mheseé Siendard Ternms and Conditions and any Applicaticn Form,
3 Schedules, Annexures and atlachmeants heretc;
o 1.1.2, “Centract Value" maens the tolal cost of the Service's being provided ta the Customer by IS in
W terms of this Agreemant;
- 1.1.3, “Cost Schedule® means Schedule 1 allached herefc whersin the cosis of the Servicals are
L specifled;
s
o 1.1.4. "Custemar” means the parly specified as Customer on the Applicaticn Form to which these
LLj
-
=

1.1.8, ‘Ettective Dale® meens, nofwithelonding the date of signature of this Agreement, 1he dale when
each Servicels reflected in the Schedule/s iz commissioned by IS tor use by the Customer
iirespective of whelber or not the Customer uses the Servicels;

117 “ECHS provider” moans cne of lhe elscironic communication network service providers
licensed fo provida thase services in terms of Ihe Electronic Communications Aot 35 of 2605,

1.1.8. 15" means Dimension Data  (Proprietary) Limited (company  registration  number
1EETICHEES7/0T) trading through s divisicn Internet Sclutions;

118 “Initlal Period™ means the initial contract term of the Servicals, as set cul in the Cost Schedule
[Schedule 1) herato:

1.1.10 “I8 MAC Form® means a form completed by 1S and Customer wherein are specilied  movos,
wdditiens, or changes o Services under the Agresment;

1131, “Proprictary Information” means any and all irade secrels and dalafinformation of &
progrietary andlor confidential netere, including datadntormation thet the peries should
reascnably have known 1o be propristary or confidential;

1.1.12, "Bervice/s™ means all lhe service/s provided by IS as spacitied in the Schadules to this
Agraement, including a8 software and eguipment necessary (o the provision of thi Servicels;

1.1.13.  “Service Specification Schedule” means the schedule attached herelo whereln the sarvice
specifications of the Serviceds are specilied;

1.1.14 “VAT" means Value-Adoed Tax as deflned in the Value-Added Tax Act 88 of 1851,
1.2. The clause headings contained In this Agreement are for reference purposss only and shall not be used in

the interpretation of thiz Agreement. Wards imposting any one gander includos the other gendar, tha
singufar includrs the plural and vice versa, and natural pergans iscludes juristic entities and vice versa.

2, Commencement And Duration

2.1, Tne Agreement shall commeance upon the Effective Date of the firs! Sarvice to be provided in terme of the
Agreement and shalf sndure throughout the deration parod of the Serviceds provided,

The duration period of each of the Servica/s shall be as specified In the rafevent Servise Specification
Schedute aftached herelo,

3
o

| Page 2 of 2
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3. Charges And Payment

3.1, Al Servica/s provided are to be billed as of the Effestive Date in raspest of each Sarvice, provided thai |n
circumstances where the Effective Dals is delayed through the feull of the Custamer, 1S shall be entitled
o commence Gilling lar the Servieeds from 0 (sixty) davs after date of signalure of the Agreement
irragpective of whellher or nol the Service/s have been commissionad by 1S, In the evant of a single
Service consieting &f & number of campenents, billing will commenco for each respective component of
ihat Service 25 and when sach componant of thar Sarvice gees live,

5.2, Customer is rasponsible for and agrees to pay !o 1S all teas for the Servicels specidfied In the Cost
Schedule In South Alricen currency, without deduction or set-ofl of any amount of whatsosver nature or
for whatscaver redson.

3.3. Al prices specified in the Coast Schedule exchede:

d.3.1. VAT and any otfrer any taxes amd duties incleding any raguiatory surcharge, which Gustomer
becomes abligated (o pay by virue of this Agreement. and

2.3.2.  EONS provider servioe feas, for which Customer agrees to make payment directly to the ECHNS
pravides on stch ferms as are agreed belwaen the ECNS providor and Cugtomer, and shall ai
all times be the respansibility of the Customar.

3.4, Invoicing will ba processed and deliversd in advance, and all inveices for Services shall be seblled
monihly within 30 days of the date of invoice.

3.5 Intha event of any dispute arising as to lhe ameunt o calculation of any fee of charge to which IS is
enlitied, the dispute shall be referred for determination 1o 18" audilors. They shall act as experts and their
cAciaicon shall be final and binding on 1S and Custerner, The cost of the delermination shall be paid on
demand by the pary against whom the determinztlon is made, or as delermined by the sald avditors,

2.6, Any amouni felling due Tor payment by Customer fe |2 in tarme of or pursuent to this Agreement which is
not paid en its dua date shall bear interest ealculated from the cue date for payment hereof until date of
payment, &1 a rale egual to the prime owerdraft rate plue two porcent (256) charged by Medcor Bank
Limitea from fime to lime, monthly In arrears,

@7, 12 shall be enfitled from time 1o time on 30 (thiny) deys price wiltten rodice thereo! fo Customer te
increase fhe monthly tees referrad 10 in the Cost Schedule, provided that:

A.7.1. I8 shall not be enified to incregse the monlhly leas during the first 12 [lwelve) monthe ef thia
Agreamant; and

A.7.8. 15 shall net increase the fess on more than one cocasion in any sussequent 12 (Iwelva) month
period of this Agreement,

3.8, Invoices will be progessed and emailad 1o the Customer's dasignated administrative contact indicated in
the Applicalion Form to which this document is attashed, Unless the Cuslomer gives its written request for
delivary of invoices by megns other than emeil, ar that the email detaile of the administrative contaet have
been changed,

4. Customer's Obligations
4.1, Customer shull comply strictly with all restrictons imposed on computer natworks through which any
infosmation andior data tranemilted by Customer passes. In partioular, the Customer shell ar sl times
comply wilh 13" Acceplabla Lise Pelficy avoilable at www is oo 73,
4.2. Cuslomar shall not commit nor aitempt to commil By act or omission which directly or indirestly
4.2.1.  damages in any way 3" lechnical infrastrusture or &ny part thareof;

422 impaits or precludes |5 fram being able to provide the Seervice/s Tn a ressoneble and
businesslike manner:

4,23, ponsfitutes an abuse or malicicus misuse of the Sevice/s:

or i calcuiated 10 have the abovementioned effect. |a sush an sveni, should IS incur expenses to
reinady the situation, IS reserves the right o charge the Customer the amount neceszary lo cover IS
agditional exponditure. Notwithsianding the sbove, 1S reserves the right 1o 1ake any other appropriste
azton it may deem necessary lo remedy tha situation.

Version 1.3
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4.4,

4.5.

4.6,
47,

4.8,

Page 34
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Customer le pronibited from swlling, reselfing or otherwise dealing with the Service/s In any mannes
whalsoever. Without limitation to the atoregoing, any consideration which Customer mey receive whilst
aciing in bresch of Lhis prohibltion shall e forfeited to 1S,

Customar Iz prahibited from aHowing any person other then s employees or olher guthorised parties,
access to the Servicels throwgh any of Customer's equipment, persanne! and/or address.

Customer s profibiied from medifying any aquipmant (including but not limited o reuter equipmend)
utillseg by Custormer to receive any of the Servies/s, in any way whatsoever, including the changing of
any of the sellings of such equipment.

Custamer shall i all imas adhara to and ansure compliance with the Cuslomer Support Schedule.

Under no circumstences may Custemer resile from this Agreement or withheld or defer paymant or be
entitled to 2 reduction In any charge ar have any other right or ramedy against 15, its servants, s ageniz
or any other perscns for whom it may be fiable i law (and in whoee lavour IMs provigion constiivtes g
Sliputation alter) it 15 interrupls the Service o Customer az it would be ectited to do if Customer is in
default of any of its obligaticns under this Agreement lo IS oF in 1he circumsiances contemplated in Slause
8.4 bolow.

Customer may nol al any time use the Sarvice in conlravention of any South African law. In particular,
Customer undertakes to lamiliarize isell and ensure thal it s kept conlinvously appraised of all South
African law in force frem lime 1o time which has any bearng on the Service andier its use. Customer
acknowledges that 15 has no obligation to assist Customer in $his regand.

Warranties

5.2,

Save as expressly set cul in this Agreement, 15 does nol make any mepreseniatlens nor gives any
wHrranling or guarantses of any nature whalsaaver in respect of the Servicels and 2|1 warranties whick
are imptlad o residual at common |aw are hereby expressly excluded.,

Without fimitation to the generality of 5.1 above, IS dees not warent or guaranles thal the information
transmitied by or availebla ta Customer by way of the Service/s:

523, will be preserved or susisined In s entiraty;

S.2.2  will be delivered fo any or all of the inlendsd recipients;

523 will be suitable for any purposo;

.24, will pe free of inacouracies or delects or bugs o viruses of any kind; or
5-2.5.  will pe secured against intrusion by unauthorised third paniss:

and IS assumes no llabilily, responsibililty or obligations in regard to any of the exclusions set forh in
this clause 5.

Exclusion Of Liability

6.1

8.2

6.3.

Excegt a5 atherwise expressly provided herein 1o the contrary. IS shall not be liable to Customer of any
Ihird parly for any loss or camage of whatsoever nalure andior howsoevar arsing (Including
cansequential ar incidental loss or damage which shall include but shall nof be limited fo lose of properly
or af profit, business, goodwlll, revanue, dala or anticipated savings) or flor By £081s, claims o demands
of any nafure whether asseried against IS or against Customer: by any party, arising directly or indiragtly
cut of the Servigals, their use, access, withdrawal or suspensian or out of any information or marerials
provided or nol provided, as the case may be,

Subject to clavse 6.1 above, the entire llability of 15 and Customers axclusive remedy [or damages from
any cauze related to or ansing cul of this Agreement, regardiess of the form of action, whether in contract
ot iri delicl, will not exceed the aggregate of the fees and charges paid by Customer under this Agresment
tor the perlod of 12 {twelve) months preceding Cusiomer's written notice to 15 in respect of such claim.

Customer hereby indemnifies IS agalnst snd holds IS harmbess from any clalm By any third parly arising
directly or indirectly out of access to or use of the Servicals or intormation obtained through the use
therest or in respest of any matter for which liability of 13 is excluded in terms of clause 6.1 above,

Page 4 of 2
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6.4. Bacause of the need to conduct meintenance, repair andlor imgrevement werk from lime to e on tha
fechnical infrastrocture by means of which the Services are provided, the provision of the Semvices may
be suspended fram tima o tme, and &fl iabilly on the part of 12 of any loss or damage [whether direct or
conseguential) theraby incurrad or for any cosls, claime, of demands of any nalure arising therafrom, is
excluded, 2nd the provigians of clavee 6.1 shove shall apply mulatis mutandis to such exclusion, Should
the provigion of the Service/s be suspended by IS for the pwpose gloremantioned fer 8 pesiod in excoass
of 48 (focty wlghl) consecutive hours, 15 shell glve Customer credit in an amount which represenis & pro
rate parllon of Customer's basic monthly cubscription fee for the monih during which the ssid suspeneicn
occurrgd.

6.5, Where the Servicas provided include Hosting Services, then, notwithsianding anyihing to the contrary
conigingd in this Agreament, IS reserves the right in 18 abscluie discretion and aiter the raceipl by 1S of
ary compaint trem any govemmantal dapariment, or any other third party {including bt not mited to any
internet indusiry body or any othér erganisation) that Customer's wed site conmains information that
infringes against any third party's righta in terms of the Constitution of the Republic of South Africa, the
Elecironic Communications and Transactions Act, any other legisiative ensctment or reguletion in farce
fram time lo timg, or is defamatory in nature, 1o immedistely give written notice ba Cusiomer of 1S
intentian to remova the olfending information or any partion therao! from Customers's web site. Should
such offending information nol be removed from the web site by Customer within 84 hours of written
notice to that effect, IS shell be entitied 1o immediataly remove the offending information or any portion
therect from Custemer's wab sile, or whers it is not possitle o remowve such content, io terminate the
Hosting Services of such Customar. Any removal or termination by 15 shall in no way conatitute & breach
by IS of this Agreemeani.

INTERNET SOLUTIONS

7. Documeniation
Any specilications, descriptive matter, drawings Bnd cihar documents which may be lurmishes by 15 to
Customer from tima 1o tme:
7.1. do net form part of this Agreement and may net be relied upen, unless they are agraed in writing by both
panies hersto to form part of this Agraement;

7.2, shall remain the prepedty of 1S and shall be doemed 1o have pesn impared by {1 in trusl 'o Customer for
the sate use of Cuslemer. All copyright in such documents vests in 15, Such decuments shall be returned
1o 15 on demand

! B. Breach
8.1, Subject 1o the provislons of cliuse B3 to e contrary, if Cuslamer herelo:

B.1.1.  bresches any of tha terms or conditions of this Agresment ang fails 1o remady such breach or
pay such amount, os the case mpy ba, within 7 (seven) days after the regelpt of wriltan notice
Iram 15:

8.1.2. commits gny act of insolvancy:

B.1.3  endeavours fo compramise generelly with its creditors of does of causes &nything 1o be dona
which may prejudice 15" rhghts hereunder or at 3l

B1.4,  alows any judgement againzt 0 lo remain unseitied for more than 10 len) days without teRirg
immediate steps to have W rescindad and successfully presecuting the application for rescission
fo its final end; or

8.1.5. s placed in Niguidation or wnges judicial management (In pither case, whether provisionally or
tinally) or, belng an individual, bis estate is sequesiraied or voluntarly surrendered;

15 shall hava the Aghl, withou! prejudice 1o any other (ght which it may have against Customer,
{:H
a) suspand or terminale the Sarvices;

0} freal as immediately due 2nd pavable all cutstanding amounis which would otherwise
bacome dus and payable aver the unexpired period of the Agreamant, and to claim such
amounts a3 well 25 any other amounts In arrears ncluding interest &nd o cedas
parformance of its obligations horsunder 25 well as under any olher contracl with the
Customer until Customar nas remedied tha breach: andfor

cl cancel this Agresmeant;
in any event withoul prejedice to 15" right 1o claim damagss.

Fage 5 of §
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i BE.2. Customer chall be liable for all costs incurred by 1S in the recovery of any amounis or the enforcement af
! any rights which it has hereunder, including coliection charges and costs on an attomey Bnd own Slisn)
scale whether incurred prior to ar during the institution of legal proceedings or f judgement has besn
granted, in connection with the satistaction or enforcement of such judgemant,

£.3, Subject lo whal is set ocul In Clause 8.1.1 above, 1S chall be antitlzd 1o suspend the pravision cf the
Services whare Customer breaches any provision of this Agreement or whers any payment e 15 s
averdue by more than 30 {ihirty) days.

2. Intellectual Froperty

8.1, Motwlthstanding anything sel out in Clavse 10 below, all intellectual praperty {ircluding, without limitatien,
copyright, irade marks, designs and patente] relating te or used in connection with the Servicw's provided
unger this Agreement shall belong te 15, Customer underiakes that it shall 61 no time, have any righs, title
or interast in the intgllaciual property ard agrees Ihal it shall not (or permit any third party to) reverse
engineer, decamgila, madify or tamper with the equipment or software owned by 1S, or any of its Third
pany suppliers.

8.2. Customer warrants thot it shall not uge the Service/s o produce, host of preswnl any conbent in
contravention of any person's intelleciual properly rights, and in pariculer warrants that it ehall recognize,
ecknowledge and use any contant in accordence with any thind parly's inteliectual property rights,
Custcmer furthermore warranis that It has wecewed all necessary permissions lo make use of any
imetlecteal property relating 1o 3™ partias,

INTERNET SOLUTIONS

10. Protection Of Proprietary Information

10.1. Each party will keep in confidence and protect Propristary fnformation from disclosure o thind parties and
restricl s vuse to thal which is provided for in this Agreemeni. Either parly acknowledges that
unauthorised disclosure or use of Proprletary Information may cause subslantial econcmic loss. Al
prinled materlals, confaining Proprietary Infermation will be marked with "Proprietary” or “Confidential®, or
in & manner which gives nolice of its proprietary neture. Propristary Infarmation shall not be copied, in
whele or in part, excepl when essential for comecting, generating of medilying Prepristary Information for
gither pary's authorized use. Each such copy, including lia storage media, will be marked with ali
netices, which appear on the ariginal,

10.2. Each party shall ensure that its employees comply with ito chligations under this claused0.
10.3. This clause 10 shall survive tormination or cancealiation of this Agreemeni.

10.4, This Agreement does not fransler 1o either parly litle to any intollectual property conlained in any
Propriatary Information cf the other pany

11. Cession

Cusiomer shall not be entitled to cede or assign any rights andfor abligations which il may have in terms of
this Agreemant to any third party uniess consented to m writlng by IS

12. Buretyship

The signatory to ihis Agraement, es the authorized representative of the Customer, heraby binds
himselfihersell to IS as personal surety and as co-principle deblor ln soligum with Customer lor the die,
punctual and proper fuffilment and parfarmance by Customer of all ite ebiigations in tarms of this Agreement.
The atorementioned signatory hereby reanpunces all benefits arlsing trom the legal exceptions of nan
numeratas pecrnide, non cavsa deblli, srrore calculi and beneficlo excussionus el divinlonis, with the forea
anad eltect ol which be/she hereby declares himesiifhersel to bo fully acquainted.

13. Lien

The parties agree that in the evenl of a breach of this Agreement by Customer which causes |5 to sulter
damages of any nature whatssevar, 15 shall not be required to ailach any of Sustomer's hacdware in
-Iﬂgulinﬂ. and shail be antitled to refain a Her pvir such hardware in reduction of any debt dus by Customer
o Is.

EBage 6 of 8
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14. Force Majeure

f4.1.15 shall not be linble for nen-pericrmance under this Agreement 16 the exten! to which the non-
performance is cassed by evenle or condilione beyond the control of IS, provided thal 1S makes all
reasonable efforts 1o periorm,

14.2. 1t Is expressly recorded that for porposes of this clause the following shall be considered circumstances
beyona the controf 6f IS and the force majsura provisions shall apply.-

14.2.1. an BECNS provider lauft that alfects the Saervicals; andfor

14.2.2. the non-performance, Irebility to perform or delay in performance by the ECNS provider relating
te the provisioning ol esulpment, services andlor facilities o 15 that affects the Servicels;
andlar

14.2.8. ecls or omissions of &ny povemment, government agency, provincial or local autherily or
similar authority, any iaws or regulations having the force of law, civil strife, riots, insurrection,
sabotage, acts ar war or public enemy, dlega! strikes, IMerreption of transport, lockouts, ffood,
storm or fire.

15. Governing Law And Jurisdiction

This Agreement will ke poverned by and construed in gocordance with the laws of the Republic of South
Africa and all disputes, 2etions and other matters relaling hereto will be determined in sccordance with
South African taw by 8 South Afsican couri having Jurisdiction,

16. Domicilium Cltandi Et Executandi

Far all purpases, including bt not by way of limiEtion, the giving of any aofics, the making of any
cemmunitation and the serving of any precess, Customer chooses s domicilium citandi et executandl
{"domdicilium”) 2t the physical address appeaning on the application form to which these Siandard Terms ane
Conditions are altached, IS chooses lis domicifium citandi M executandi (“domicilium®) at The Campus, 57
Slpane Street, Eryanston, Johannesburg, Seuth Africa. Either party shall be entiflad from time to time to very
its domicilium and ghall be cbiiged o giva nolice o the othier within 1en (10) days of the sald change. Any
nalice which either parly may give to the olher shall bé posted by prepaid registered post or kang dalivered
to the oiker pary's domizillum and shalf be presumed, unless the contrary is proved by the parly to whom i
I& sodressed, 1o have bean received by that parly en the tenth {10th) day after the date of posting or an the
day of defivery as the cese may he.

17. General

17.1. No vartatton, emendment or consensusl canceliation of this Agroemant of &ny provision or ferm thereof or
of any agresmant, bili of exchange er other cocument issued or executed pursuant to or in ferms of this
Agreemeni shall be binding wniess recorded in & wrilten document signed by a duly authorized
represemietive from both IS and Customer. With respect to new pricing andier service specifications In
respect of existing Servicess, an 15 MAC Form signed by an 15 Acecunt Manager and a duly autherised
representative of Customaer will constitute a wrilten varialion of the Agraemon! in accordance with this
clauge 17.1.

17.2.The parties acinowledga having read and understood this Agreement and are not entering into this
Agreament on the basis of any representations not asprassiy set forth in if.

17.3. Neither party shall be bound By any express of implied term, mpresentation, warranly, promise ar the like
not recorded hesein, whether it induced the Agreement between Customer and 12 or not,

17.4.No extension of time or walver or relaxation of any of the provisions or terms of this Agreemend, bill of

exchange or other document issued or exeouled pursuant 10 or in terms of this Agreemeni, shall operate

as an estoppel against elther party herelo in respact of its right under this Agreement, nor shalf it operste

:; as to praciude either of the parties theresfler from exercising s righls strictly in accordanca with this
reamant,

17.5.0n the event tha! any provision of this Agreement conflicls with any stalute, ruling or order of any
goveramental or reguiatory body from time to time, than such provisian of this Agreement shall be
controlled by the statule, ruiing or order.

Page 7T ¢l 9
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17.6. Should any of the terma and conditicns of thiz Agreement be held 1o be invaiid, unlawful or shenforceable,
such lerns and conditions will be severable rom (he semaining terms and conditiens which will continug
to e valkd and enlofceable.

17.7. 11 the evedt of any expiralian, termination or cancellation of this Agreemant, provisions hareof which are
intended to centinue and survive shall o continue and survive, In panicular, termination or cancellation of
Ihis Agresmand shall not aflect any rights or duliss arsing undar it with respect to Proprietary Information
as set oul in Clavee 10 above.

17.2 The nfms and conditions appearing in the Schedula(s) hereto, are hereby incorporated info the
Agreement. In the event of any condlict between the Siandard Terms and Conditians of this Agreement
and those eppearing in any Schedule/s hereto, these Standard Terms end Conditiens shall prevail, in
respect of any conflict v respect cf pricing in the Agreament o the Schedules bereto, the costs sel Sul in
the Cosl Schadule shall prevail,

17.8. These terms and condilions, tegether with the Schedule(s), Anrexures and altechments herate, constitule
the whaie of the agreement between S and Customer relating to the subject maller hereo!,
notwithsiending anyihing in Customer's nqulry, specification, ammnnm. ordér of other documentation
of discussion to the contrary,

INTERNET SOLUTIONS
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SCHEDULE G1- COST SCHEDULE -~ MESSAGING SERVICE

I 0 - &0, “§0,600 — 100, ~ 25D,
chammer | 1590 - 50,000 | 50,600 = 100,000 | 100,000 ~ 250,000 CRuD. 08 e
MEGE msgs | megs
EMS 0.22¢ par SME 0.30c per 8MS | 0,260 per SMS 0.25¢ per SMS
| E-mall RO.06 per 25KB | RO.05 per 25K8 R0.04 per 28KB | RO.0¢ per 25KE
i S i
1
S S N— —— P
: Fae Destination : 1 Minute Charge || 50Seconds Charge
| 041, 031,021,014,012 | 0.78c ! D2
} 3 [
| Resl of South Aliica 1.14¢ ‘ 057 j
k
Pleaze note

= All pricing axcludos VAT,

« Grapevina Messaging prices do nol include dial-up access, Internet Bocess or e-mall agdressas,
unlass steled abova.

= Inbarnafional SME's will be chatged ul 3.80c par SMS

= 15 Applicatigns will not In any way manage. slar, inepacl, tos! or guppart Customer applicslions,

+ 0 afferlng such Services wilh Ao associated sub-minimum monithly Service lees, |S requiras, an
underinking, thet all your massaging Secvices will be operated through 48,

s Az guch, the Cwswomer specifically agrees that while this Agreoment remaine kn Jorce, any
mensaging ceyices, elther direct or indlract, will ulilise the 16 meceaging Sorvices, in foifliment
thereol. provided the IS messaging Servicea ofter tha funciicnalily required.

=  Deflvery of SME messeges will bo limted 1o Sourh Alrkcan Mobila cperatons {vadacam, MTH ard Cell-C].

Additional Charges
The Cuctomer shall be rexpontible for the sdditicne! lees ond charges, whara appileable:

h H =
Sarvice Type Minkmurs Montkly Fee 1
E H Type

== i e ey

Lite (Ary two Grapevice Gervices axciuding | R<B0-00 including the firal 1500 sme’s h x
Muiti AppLink) ! I

Fremium (Al Greprvine Sarvices excluding | A1G00-00 inalualng 2he Ti7el S00D sme's i
Muiti Applink) i

b —— 4.
Btuiri AppLink R2500-00 including the firel 5000 sms's |
L
F)

i ol

Intgrnat Solutioas provides lachnical suppon lor all sorvices availabls unger this agreement. The slandard
technicsl guppert service provided is offered from Bam tn Gpm, Monday o Friday - entluding South
Africha pubile nalideys, In the situntion whers suppert services are required lo have puarantsed raspanse
tima and beyond dormal business hours, oo extended SLA moy be purchased ler this ourposs. Rates for

these SLA'E are as follows:
] T

| Service | Description . Manthiy fes | Select SLA T
: Laveai i | ; i
[Basic | Goaraniged response (imAs (tem Gam-5pm. Monday 1o | A1000 Ry
i Friday - exeluding public holidays = ' |
| Silver A Bpm anc public holidays and Saluldays from Sam fo ';:‘ﬁﬁuuﬁ'"'"" | !

| tpm. i ! ]
:ﬁ:ﬂu | 24KT insluding weskende and pubilc holidays i : RA000 i i

] i J— 3
[Piatinum  5LA Tor Banke and Financial Insdilulions | Rig 00D H i

Compst us: {911) 575-1000, Fax (0111 579 1000, smail: snraek £ 2900, Wab: pos ifon g
2R St Seegian s g b W
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SCHEDULE 1 - COST SCHEDULE

internet solutions

» RETIREE E Da R R B AT

The Service/s balow are the services accepted by The Custamer for the purpose of this Agreement.

i L e e s

INTERNET SOLUTIONS

Schedule Type of Sarvice Service Inttlal Period Once-04t Monthiy
Provicusiy of Bervice {&et Up) Cosl
Pravided By {months} Cost
&Y 1 ¥ Grapavine Lite 12 RO.00 R 480.00
R R
R R
2] R
R ]
#® R
R R
" A
" R
R R
R R
R R
f L4
R R
TOTAL RO.00 R 480.00
Pn.ﬁ.e Saf8
Verslon 1.3
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SCHEDULE G2 - GRAPEVINE CHANNEL SERVICE DESCRIPTION

Introduction

18 {Piy) Lid (hareafter termed "IS™) together wilth partnars Grapevine Interactive (Ply) Lid (harealter
termed “Grapevine”) is responsibie lor the relisbie delivery of etectronic eonten! and informatien on
behalt of (herealter iermed the "Custemer”) ig their customers and inermediaries (hareafter termed
the “Subscribars®). Delivery will be eltectad using the SMS, Emall and Fax communication chennel.

This Agreement sarves 1o dosumant lthe service levels that! will be provided 1o the Customer by
Grapewving for their SMS, Email and Fax messaging services. The atructure of this document initially
prevides 4 dalinition of the SMS, Emall and Fax delivery channel provided by Grapevine, foflowed
by descripiions of gensral levels of service comman 1o ali Grapevine delivery channels, es well as
what is required of the Customer In order to allow such Sarvice levels {0 be achieved. Tharsafter,
the Service lavels ollered specilically for the SMS, Emall and Fax channel are deiailed.

Channel Service Description

Grapeving messaging Services operale acress several channels. A description of the SMS channel
iz proviged below followed by & description of the Customer data fead channel

EMS (Short Message Servies) communleallons channel - SMS servicas are defined as delivary of
Customers content to their recipients' mobile phones wia the Short Message Service (SME), SMS
messages are rovled by Grapevine to the SMSCs (SMS Centers) of the mobile network providers in
South AMriga,

Email communications channel — Email Sarvices are dafined as delivery of Customar content to
iheir Subscribers via Inlernet email using SMTP {Simple Mail Tranzper! Projecal). All emsll message
centent may be encoded as bolh plain text end HTML {Hyperiexl Markup Language) and all file
allachments will be encoded wsing MIME. Email messages may Inciude one of mara UALs {Universal
Aesocurce Lecaiors) for the purpose af allewing Subscribers to respend o emails with fixed
fOEQONERsL.

Email messages may include a maximum of 2 attachments and may necl excesd & maximum of 25
Kbytes ziter MIME encoding. Requlrtements exceeding these maximums must be negofisted with
Grapevine separate 1o this Agreemens,

Fax communfcatians channel - Fex Services are delinea a3 delivery of Customer conlent lo their
Subscribers using fax transmisglon. Faxes can comprise muitiple pages and be formed from muitiple
conient sources

There is no epecilied maximum size {i.e. number of pages) per {ax bul the Customer should
endeavour to restrict fax slzes, both for ressons ol transmission ratigbilily amd the ose ol the
Subgeribers’ fax paper on lhe réeceiving and.

Web communicatians channel - Web sarvices are defined as delivery of Customar centent fo thair
Subzciibers and receipt of Subscriber subscription Infcrmation using an HTTP-based Intarnel World-
Wide-Web browser.

The Web communications channel Is the primary channei used by Subscribers lo subseribe to
Sorvices, madily their seltings and unsubscribe. The Web channel is also used o allow Subscribers
to view relevant documents relating to their persongl content reqoirements

Customer deta teed channel - The dats feed channel is tha primary electronic cemmunicalion link
beiween Grapevine and the Customer. Through this channel gll gata interaction pcocurs incleding
{where appropriate) content, raturn-content, reciplent and Services information,

Content is defined as any dala that is required to alther be delivered 1o a reciplent, or in order to
determine whether other conlenl should be delivered e.g. & threshold valee. Contant dais is fo be
supplied (or mace svailabie) to Grapevine by tha Customaer as ofien a5 necessary in order to
process and run Services.

Return-content ia dala recelvad from the reciplent through interaction with the Grapavine systam
partaining Lo specitic Cuslomer Services. This Informalion (e.g. A recipient’s raply when using the
EMS5 system) ig passed hack to the Customer in an agreed fermal.

Reciplent iaformation ig all dats pertaining o the recipient of massages that Grapevine reguires In
order to deliver Services to that parson. This will Include the racipients’ nemes, phone numbers,
unigus Customer identiflers and the like. Because recipient information changes segufarly, due to

Gonrael wa (B11) §75-1000, Fax (011} 575 1000, e-rmail
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naw recipienta becaming eliginle for Services, ald ones falling awey or delsils changing, regular
recipient lesds to be required to ensure Grapeving has the most recant recipient data,

Services infermation is the dala required by Grapevine In order to cenfigure and run Services on
benhall ol the Customar. This will includa the format (layoutitemplates} of the geliverad content on
each cemmunicalions channel, frequancy ef Service and content feed, the category of recipient of
gach Sarvice and 50 on.

Conmast us: (011) S¥5-1000, Fax (011} 576 1000, e-maf: =pizn
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SCHEDULE G3 - GRAPEVINE SERVICES

1. Description Of Service

1.1 SMS Mall Service - will allow the Customer to send and receive SMS messages using thair
email client. In order to gend thase measages, the Customer shall send the messages via
emall 1o the Supplier, The Suppiler wil then deliver the messages to the Metwork SMSCs
{Shart Message Service Center], SMS Messages can be sent to Subseribers on all three South
Alfican moblfe netwerks (Vodacom, MTM and Cell-Ch. W & reply is received back to Ihe
Supplier from an SMSC, the Supplier will deliver the message hack 1o the Customer User's
email cliont. The Service will also enable registersd Cuslomer users Io send emalls from their
mobile phones by typing in ihe amall address end & short message and sending it as an SMS
message o the Grapavine SMS Mall Service,

1.2 Outlook SMS Service - will allew the Customer to send and receive SMS messages using
thelr Qutioak email client. SMS Messages cen be sant 1o Subgeribers on all threa South
African mabite networks (Vodacom, MTN and Ceill-C). Tho Outlook SMS applicaticn [ntegrates
a5 a button oo the Outlock menu bar &nd provides & pop up window in which le compoese SMS
messages. Messages are sent by the application via email 1o & Grapevine Outlook SMS sorver
hostad at 15. The Grapevine Outlock SMS perver delivers the messages via SMS 1o recipients
uging direct connections to the SMSCs of network oparatars. Foplles are deliverod back to the
user via email, the meesages appearing in the user's inbax like any other email.

1.3 SM3 Broadeast Service - will previde Usears with the zbility to peromm bulk SMS sends either
by sending an amzil containing the meseage data 1o the SMS Broadcast server or by entering
ihe dats and uploading data files wsing 2 web user interface. The Supplier will deliver the
TEssAges to ihe relevant operator SMSCe end route back roplies. & reporing interiace will be
providad (o Users fo determine the stalus of their messages.

1.4 SMS AppLink Service - will provide & communicsfion channel 1o ellow the Cuslomer's
applications and systems lo send SMS messages and recelve replies to these outgaing
messages, |6 order te send these Messages, the Customer shall hilp post the messages using
the supplied XML schema o the Supplier. The Supplier will then deliver the messages over the
GEM Network 1o the Network SMEC. If & reply is received back 1o the Supplier frem the SMBC,
the Suppiler shall http post the message to the Cuslomer clhonl.

1.5 Muiti-AppLink Service - will provide a communization channal to aliow the Customers
applications and aystems to send SMS messages. emalle and fares, and receive replies to
these oulgoing messages, In order to send thess Messagas, the Cuslomar shall hitp pest the
meseages using the supplied XML scheama 10 the Supplior. The Supplier will then deliver Lhe
messrges over the GSM Network to the Network SMSC. 1! d reply is received back 1o the
Supplier from the SMSC, the Supplier shall htip post the message o the Cuslomer client,

1.6

1.7 SMS DutyAlert Service - Allws 2 corporate system infastnclure sdministrator 10 setup & duly roster
o pessonned Lo o aberted If, and whan, failires ocour, When a manibonng system detects a proilem, the
responsinle enginesr is alaned by SMS

1.8 SMEZHTTF Service - SMSZHTTP anablss monile originating SMS Message content io be iransmitted 1o
the corporate egolication in XML farmigt. The Comorata aopication shall lnen intscpoe! the dita and resspond
with & reply & neguined,

1.8 SMS2Emall Service - SMSZEmad enables mobile originating SMS Messags content o be ansmited 1o
&an amil atdreas,

1.14 InfoLink Service - will gnable the creation and management of SMS keyword “pull” Services.
Subscribers will be able o relrieve "metive” or “static® data vis & reply SMS by SMSing the
Service number with the correc! kayword sequence. The Supplicr will provide the Service and
delivar messages and replies 1o and frem network operators. & Web repoming interdace will be
provided 1o Customer Administrators to creale and menage SMS keyword Services and to view
usapga statistics.

. Poclink Service - enebles auhorized users to mlfave mportant dacuments using an SMS command,
The documant ie then defivered electronically bo a specified fax number or email address

112 It is mssumed tha! the Customer has Intermet and SMTP connectivily eiready In place, as this
I& required to use the Service,

Contast us: (011} 5755000, Fax [01%] 76 1000, e-mail
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1.17

Tha Customer acknowladges thal messages are nol guaranteed to be defiversd within a
spacific imaframe and thal this will vary depending on the mobile operator &nd the supplier's

system lcads,

The Customer shall restrict all SMS Messages to 160-chamacters, All BMS Messages submilted
ihat are longer than 160-characters will be wruncaled to 160-charactars.

Delivery of SMS messages will be limited 10 Scuth African Mobile operators (Vodacem, MTH
and Call-C) for the basic Service.

There Is no set-up dee for the Service The menthly ficense tee iz neot dependant on the
number of Custemer users ficensed 1o use the Sarvice.

The Custamer agrees thal, !or the dueration of this Agreement, any electronic messaging
Saevices required by the Cusiomer will be implemenied using tha Grapevine messaging
Services, as long as the Grapevine messaging Services have the necessary functionality
required.

Duration And Effective Date

2.4

2.2

2.3

e Effective Date of thiz Schedule is the dale when the Grapaevine Messaging Serviceds firet
commances. Should the Effactive Date occur afier the date of signature of the Agreement,
nething herain conlained shall be construed =0 as 1o give either party the righl to cancel or
rescind the Agreemant bolore the Effactive Date,

The provisice ol tha Crapeving Mussaging Servicels shall encure for the Initial Parioo
specified in the Cost Schadule, commencing on and with effect trom the Effective Date,

Elther party harsto shall be entitied v terminate the contract by way of 80 (ninely) days prior
writtan nolico of termination to be eflective at the end of the Iniial Period. Falling such notice
ef 1armination, the duration of the Service shall themalter aviomaticelly renew for successive
periods of 12 (twelve) months each on the lerms and conditions s&! oul in this Scheduie,
subject to 80 {nmety] days prior wiltlen notice of terminalion effective at the end of the then-
current 12 (tweive) manth pericd, and subject 10 an esoalation in lees per clavse 3.7 of the
Standard Terme and Conditions.

Fess and Charges

31

3z

Customer shall pay the fees as specilied in Cost Schedule for the Grapevine Megsaging
Servicals.

In respect of International Grapevine Messaging Seorvices, the restriction on increases In
Ciause 3.7 of the Standard Terms and Conditions do net apply fo Increases resulting fram 8
fluciuation in the Rand-UK Pound exchange rate. 15 ahall be entitled to ailect any increase in
terme of 1he exchange rate fluctuation at itg awn discration and an 30 (thiny} deys prior notice
1o Gustomer, eithes during or after the |nitial Period.

Customer Obligations

4.1

4.2

&3

LE ]

Customer shall abide by any rules nofified to it refaling to use of, access 10, or securily
meosures respecting the Equipmant and the premises,

The Customer hears cale respansibility for all applications, including Customear's 30d party ang
business apelications, stored on the Customers sarvers. Customer is also responsible Tar any
data stored an the server.

The Customer musi adhere io the WASP Code of Conduct and Advartising Rules. Tha code of conduct and
advertising nues can be found &t waw, wispa.org,za, H you requine a cony plesse emal [péo & ying.co.zs to
ragquest his,

Sending of unsolicied adverising maledal, illegal contatl, unlawhs, harassing, Bbedous, - abusive,
threatening, hammiul, vilgar, obecene or otherwise objectionabie meedal of oy king of natwe & not
parmitied and may, a! the sole discrelon of the Supplier, mesuit in the mmediale lerminaton of the
Semvicers. .

Contest us: (011) S7T5-1000. Fax (011} 576 Y000, e-mail ;5
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45 When moviding emad addresses for veo wih Grapevine services, the lollowing conditions must be adhered

e

4.51 The email gdoss must be vald and known to be comectly working

552 Shoeld an emor be genesated by the Grapavine cervice, the emall addreéss must b2 able to
recaive arrct messanes from the Grapevine service

4532 Thene may not be an avlomaled reply sat up on the amall Bddress as this cipges addiional
errors 1o b created

Instaliation and Operational Support
51 1% ehall provide the lollowing instaliation ond operational supporl in respect gl the Grapevine

Mecsaging Equipment-

G.1.1 neceEssaly power connections, equipment and terminal connections;

512  operational support such as simple checking for faults, noilfication of faulty
Equipment and roplacement of spares provided By 18, where available, st Cuslomer's
cosat;

£.1.3  procedures lor foull isolation 8nd communication of existence of a faull in Equipmant
and escalation procedur®s in ragard thereta,

5.2 Support shall be provided in accardance with the Customer Support Schedule.
Risk

All sk of |oss andfer deetruction of the Equipmeni shail be refained by Costomer al all (imes.
Customer shall be responsible for ersuring that the Equipmant is insured ggalns! loss and destruction
for the usudl causes adgleg, and shall be llable for the replacameni costs of the Equipment in the gvent
of any ioss or destruction 1heract,

Technology Modifications

71

7.2

7.3

IS reserves the right to alter, modily, upgrade or updale 15° nelwork infrasireciure,
sny lechrolagy, hardware or software (*medificatlon™) thel may lorm par ol the
Grageving Mesidaging Servicels,

Any  modification le Cusiemer's Grapevine Messaging Service/s shzall ba
cammunicated in writing to the Customar 48 heure prior to the said modilicatian and
should the modification be unaceepiabie \o Customer, Gusiomer shall natify 1S of
any reasenable objections that Custamar may have in respect of the change within
48 hours of IS" written aolification, failing which Customer shall be deemed Lo have
accepted the change.

Should & reasanable objection be recelved by 15, IS wiil andeavor lo Rccommodate
the cbjection but reserves the right lo decide in its absolule discretion whethar or
not such objectisnr can ba esccommodated and how best lo implement any
consaguent modifization, it at all,

Condast ws: (D11} 5751000, Fox (0111 576 1000, e=mail: wo

———— . mer

i 1. WeD areal 8,00 5h
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secure Managed hosted services

Installation Form — Grapevine Messaging Premium Service
Pilease fill this form in to the best of your ability.

SECTION 1: Fundamental Service Information

Part A: Customer Information

Organisation Name - S‘Ez/{ﬁ?rr losci ﬁ?@}ﬁpaﬁq B

 Admin Contact Name T | Rk Doam Wﬂ; :

| Admin Contact Phone Number i 024 Loz E"‘j‘? ] - !
| Admin Contact Cell Number | g.ga,, L4t 2394 'i
l‘ﬁnﬁb’ﬁ“ﬁﬁ_’&'ﬁmn Address T Moneko @ ghellenbosch me_q“
|

B

| | 1
"“Tech Contact Name L Myderf @ ddledboseh -oq - N

?'chh Contact Phone Number | 4
| Tech Contact Cell Number .
| Tech Contact Emaii Mﬁruss N )

J———

Part B: Service/s Required

Please tick the types of the Grapevine Messaging Services which are required, and complete
the relevant Parts:

' GRAPEVINE | MEEEAGMG SEE?C—E_F‘SEGHOH A PLEESEEE—LEET— ]
e il Lol NSRRI £, —
T a—— 55 — -5 —
e ?2.(2 = .
sMS Applink 20 o a —
ﬁir-ﬂi:ﬁinl_—mm_“__—; D e
_S_M?Iﬂ;r POl R T T SR -
e o
s e
_]ELI_:JI i T R A - BT

Dur.[_mk 2 J o L ]

irtarnat solutions

:*_ i}ff};}"‘?‘:' BIMENEIDR Dath
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GRAPEVINE MESSAGING SERVICES

SECTION 2: User Information per service required

Part A: SMS Mail Details:

| TICK WHERE ACTIVATION EMAILS MUST BE SENT TO:

USER I TECHNICALCONTACT O |

i_ﬁa_a'r'ﬁﬁa: User Email address: john@vine.co za

-

i 1.

L r—
ta
T gt
i 3_
A o - R =Ty
| e . . st d
3 !
8. . -'
[7. A E
1 B. . :
a.
T —————— —
o s T e I G S e e e e . _i
. =1 e |

TH:K WHERE AETW&TIGH EMAILS HU$T BE SENT TO:

. usen r:l 'rEchmcnuch a

Example: User Emall address: john@vinecoza ]
e i " = Spus -
Iz .
I3 ; . ‘,
i:‘* . . . ) |
‘5 R
.; 6. _ - S |
i T_ = T —— — i e :
e ey s o -
;g. . N . __ﬂ_;.
T e s ]

TH:K WHEHE AGTWAT!DH EHMLE HU'ST BE SEHTTO'

| usER O TECHMICAL COHTM:T EI

" Exampie: User Email address: jum@um coza S e LR I =)
e L o R e I
e e ——— e ———— CPEAENERITREY

2. i
R iz ——
e o — ——

gpret sututmns
'l';:.: 'r'f ; ﬁ}ﬁ-“ lg'ol'nmlnuga T
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GRAPEVINE MESSAGING SERVICES

User Name ; 5:5 _]I:,hn USﬁr Ernalr Address = eg LI‘serCnHNumber " User Tel Numbar

(s o =
'8, ' T
& T T
8. e T
R
IF 10. o B !
Bngpopa e o . ]
Part D: SMS AppLink Details:
| TicK WHERE ACTIVATION EMAILS MUST BE SENT TO: 'USERD TECHNICAL CONTACT [) !
| Number of Administrator Users Required (license is for 2) o |
User Name eg. John User Email Address eg. User Cell Number | User Tel Number I
| Smith | john@vine.caza ‘i ;
. e t
2. — ! i.
r Custormer URL where replias ﬂnd receipts will be posted to: ] ;
7 A Wiz i i '
. o |
; |
AT, ~ |
Part E: Multi-AppLink Details:
' TICK WHERE ACTIVATION EMAILS MUST BE SENT TO: USER a T_E;::_H;qlc..u.L EEN_-E.ch [:T
" Number of Administrator Usars Required (license is for 2) o -
User Name eg. John User Email Address e.g. | User Cell Number  User Tel Namber ]
- Smith john@vine.co.za | |
A e e e gy e S . . - M——
|1, ! !
TS 3 SR |
i : R o |
Customer URL where replies and receipts will be postad to: .
Part F: SMS Duty-Alert Details:
 TICK WHERE ACTIVATION EMAILS MUST BE SENT T; hm_];EEE{}E:HEJEBEAcr 0 |
- Number of Administrator Users | Requured (icense s for2y - ]

ntarnet solutmns

i 4 ) -/n. nlti-hm"'nr GIMEREEON FATA
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GRAPEVINE MESSAGING SERVICES

r - e T 1
| Smﬂﬁ_— jehn@vine.co.za _..,_..,.*.1 - ]
i - | |
[ L ! !
J Customer URL where repiies and receipts will be p-oale-:l O |
E T B
e e L e ]
Part G: SMS2HTTF Detalls:
| TICK WHERE ACTIVATION EMAILS MUST BE SENT TO: i usEn [ TECHNICAL caﬁ;c; o
Number of Adminisiaior Users Requirsd (icense isforzy
User Name eg. John User Email Address e.g. | User Cell Number i User Tel Number
Smith ' john@vine.co.za | B ;'
T i i ?. f-
- ]
| Cusiomer URL where nbound SIS will bs pasted o: B ]
I} T ST el ) HTEs e AR TR
k e . —_
i i
! . . e o |

Fart H: SMS2Email Details:

TICK WHERE Acrwn'fluu EMAILS MUST BE SENT TO: | USER O TECHNICAL CONTACT E:]

! Numh&r of Administrator Users Required (icense is 5 for 2y N |

U faar_ Name 2.0 John User Email Address e.g. UserCell Number | User Tel Number

 Smith - john@vine.co.za { ' .
1. R 1 o e D i :
S — SRR - EEEb. i f i i
| 2. i i |

" Customer E Ema-ul Mﬁr?a inbu:und SMS wi‘ll besentto: A N N ‘
.F (2 o B i
N —— . —a !
Fm iy Bt A — S 4 i
Part I; InfoLink Details:

| TICK WHERE ACTIVATION EMAILS MUST BE SENT TO: E_usER a TECHHLGEQDHTACT o

- Number of Administrator Users Required (icense isfor2) T T
“User Name cg. John User Email Address e.g. UserCell Number | User Tel Number |
Smith | john@vine.co.za | i
s F P TIPSl T A e Lt 0 R I e e e e il

fternel s lutn:ms

& oy \-‘l i- IHEIEA’ GITH



i

----- e — e

FPart J: DocLink Details:

| TICK WHERE ACTIVATION EMAILS MUST BE SENT TO: _J USER ] TECHNICAL CONTACT O |
Number of Adminisirator Users Required (license is for2) ' |
[ User Name eg. John | User Email Address epg. UserCellNumber | User Tel Number

Smith | john@vine.co.za |

i B |

|
l_‘!__-_- VT i : . e i —— e
st ST | PR ekt ot : (tel e,
z ; | g
1 i i g — _‘_._F

v
SECTION 3: Declaration
Flease complete the declaration bellow:

| hereby authorise Internet Solutions to implement the server set-up and ceonfiguration for the
solution:

TC name: Phone:

Date: [ ! f e-mail:

Signature: ‘

SECTION 4: Support Procedure

Support Contact:

Email support@is.co.za.
Telephene: Share Call 086 050 5000, Landline 011 575 0055, Mobile 082 2345 333

Support Requests:

Add, Delete or Edit Users:

User's Details in the body of the email

Specify Grapevine service that users must be added to

The client must specify who will receive the user activation emails: a) the users directly or the
technical contact person

Service not working/error notifications

Full description of errar notification OR Screenshot OR copy of error notification received from
Grapavine.

; internet solutions
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GRAPEVINE MESSAGING SERVICES

———— ——

The user emall address and cell number that experienced the problem/error.
Date and time of SMS sent
Message Content

Tracing 8 message

Time and Date Message was sent

Originating Email address/ User's email address that sent the message
Cell number that the message was sent ta

Message content

Reporting

What type of reporting a) Statistics b) Originator report for Billing ¢} Detailed report
Specific Dates of Report period

Provisioning time-frame per service: within 48 hours after receipt of documeniation

inlernat solations
AW BRI dl_'l’--_h;l"wl.-i-l-1h BATE

rd 7

L
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The Campus

Gl" \ LLS‘?)ES I O 5 57 Sloane Streel, Bryansion
Johanresburg, South Africa
Private Bag X163, Bryanston, 2021
Telaghong: +27 (0411 575 1000
Admin Fax: <27 (0)11 576 2108
VAT NO: 4850225625

internet solutions

& BAVIAIGN OF DIMEREION DATA w
BILLTO:
STELLEMBOSCH MUNICIFALITY || Page No 161
P OBOX17 | | Date: 171212013
STELLEMDOSCH WESTERN CAPE 7558 B -
| Account No : 74680

STATEMENT Draft

Dpening Anakysls of Account

Current 1-30 Days 31-80 Days G1-90 Days
547,20 54720 547.20 T.115.60
Date Documend Type Reference Currancy Dabit Cradi Balance
| TaoTZOZ | 17008587 v ZAR 547.20 547.20
' 1LON0B2012 | 17008654 Inv ZAR 547.20 54720
! (iopeiz012 | 1700831 | oy ZAR 547.20 547.20
U302 17013128 I ZAR 547.20 54720
DEM 22012 17015275 frw ZAR 547 20 547,20
OT01/2013 | 17016546 I ZAR 547.20 4720
0702013 | 17016508 v ZAR 547.20 . 547 20
OBfI32013 | 17021657 v ZAR §47.20 547.20
04/04/2013 17023838 tnv ZAR 547.20 54720
02052013 | 17026341 Inv ZAR . B47.20 547,20
OBME/2013 | 17028634 I ZAR | 547.20 547 20
0S0712013 | 17031115 Iy IR : B47.20 547.20
0BM0812013 | 17033584 Inv ZAR i 54720 54720
0BA0E2013 17036564 Irv ZAR I 4720 547.20
04/10/2013 | 17044567 v ZAR 547.20 547.20
0EM1/2013 | 17048102 Iniv ZAR 54720 547.20

e il

Haralyy | certify that [ Kle:mae semtiflaaer ok dek:

YOTE | POS NOMMER

,umﬁnw:! denliie on i aiviics vl [etHd

Goecarmilhentty grideaifccer op Repadic falluut 5 iteing
1] A il albces] prrdes, W oy udunmmhl;mmll oz ucl:mWﬂ%-mﬁmm
St ST 1 i i R DOQPOAGADINE 004 OF MedgAr

i mmrwnnﬂw:p a:gw n'baurdtﬁa tegidktaar g op die bigeolingagos.
= S imu.\-l mmscup:r

BRI dic Favd 49 500 baled

-2 (o e A FOTIURE J QELICARED PR LIAL
i u.n-.u'- Fl ORI GEAUPTE fi 15 SEESGTIRE BEALPTE

DATULARATE:

NB*: Please use your account number as a reference when making payment
If you have Queries contact:  Dimakatse Moraks (Legal) Tal: (011) 575 6518 Fax: (011) 578 6515 Email: dimakatso.moreke(@is.co.za

Direct Dabit Bank Detais: Bank: Standard Bank Branch Name; Sandion Sranch
EEEICICERY Co - Bransh Code: 019205 ZAR Account Moo D22702873

Analysis of Account Renderad
Current 1-30 Days 31-60 Days 61-80 Days Cwver 80 Days Total Dua
0.00 547.20 547,20 54720 T,113.60 8,755.20
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The Campus
57 Shoana Streat, Bryansbon
Johennesburg, Soutn Africa
Privete Sag X163, Bryanston, 2021
Telephene: +27 {0)11 575 1000
internet-solutions Admin Fax: +27 (0)11 578 2908

& DIVISION OF CIMENSION DATA ' VAT NO: 4850225625

Wy 15 0028
COPY TAX INVOICE
BILLTO: FOR ACCOUNT GUERIES CONTACT |
STELLENBOSCH MUNICIPALITY Valarie Fillay
P O BOX 17 Tel : (011) 575 4856
STELLENSOSCH WESTERN CAPE 7509 Fax : (011§ 576 4856

Email ; valerie.pillay@is.co.za
Attn: Micheal Dean Appaills
+37 021 B0BEST

Date : 31/07/2012 =___[_Dm;ﬂ No : 17006557 Account Na ; 74680

Site Name | Associated Invoice No Delivery No : 109727

Our Reference © 2012 JULY GRAPEVINE BILLING Payment Terms . 30 Days
Your Refarance 1 Your Vat No : 0000002000 Canfract No : VB723401

© REMIT TO : Private Bag X163, Bryanston, South Africa, 2021

Line
o Qty Description E Unit Price Amaunt VAT | Tetel Amount
1 1 Gﬁﬁ{-j&‘g;f MEB‘%Egdiﬂz-l LITE AB000 480,00 BT.20 BaT.20
A0 SJLL 2= 31 UL 201
Corirss! Fag
x . Heroby | curtily that | Higrmae sotifimoer ok cal —|

VOTE f POS KOMBMER _

4 i} CoractsfSmncs et on TR rovoice wa receovid
ibh‘b\r’) i M.fu-?r:ll.# o haerdi Rl 1§ nebang

i 4 i a W“
ol A pev pEached b .uqemxdwummm.nmdl.nmww i
dnte el it lodgiige op S spendsoeria begroling poubd §558 00 mNgARAC) SCIBIEG,
i :lﬁ::ﬂbrmwﬁhawmﬁmmmmm= o i Begealnghpnd.
. iz i actondonor wih councs BOM
resanatarergn o o Fand s SUN betadd

EE L AT ST EUEE [DELKATED DFRC,
e ) A SR wdEESTER [ SELAGHIGES BELRTE

BATLLIETE: PR e

fagaiof1 ; ZAR 480,00 B7.20 547.20
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The Campus
57 Slosne Streel, Bryanslon
Johannesburg, Scuth Africa

' Privale Bag X183, Bryansian, 2021
Talephona: +27 (0111 575 1000

i Admin Fex: +27 (011 576 2108
ldpmtiod i JAT No» dss0z2cezs
COPY TAX INVOICE
BILL TG . FOR ACCOUNT QUERIES CONTAGT :
STELLENBOSCH MUNICIPALITY Valerle Pilay
P OBOX A7 Tel : (011) 675 4856
STELLENBOSCH WESTERN CAPE 7599 Fax : (011) 576 4856

Emall : valerie,plllayi@is.co.za
Attn: Micheal Desn Appollis :
| +27 021 8088671

DGate ; 31/08/2012 Document No - 17008684 Account No . 74680 i
Sitz Name : Associated Invoice No Delivery Mo ; 109727
" Our Relerence | 2012 AUGUST GRAPEVINE BILLING Payment Terms ; 30 Days
Your Reference ; ] Yeur Vat Mo @ 0000000000 Contract No : VGB0A721
i REMIT TC : Privata Bag X163, Bryanston, Scuth Africa, 2021
L:‘T Oty | Description Unit Price ] Amount VAT | Total Ameunt
1 1| GRAPEVINE MESSAGING - LITE 280,00 | 460,00 67.20 54720
(D1 ALIE 2013 - 2 ALIG 2013) |
Conlract Fas |
g s e o 1 o

= s I T Huraby | centify thal § Higrmae soriilianer o dol
VOTE [ POS NOMMER

i) G St wiarided on 4 svesice wi secamed

Y [w R e -
L e pvices doiired are ebotaind |2 e specited Ll

(_Kid [} mlm u.llmﬂ‘l:':]ﬁ.l mﬂ'ﬂwmw“ ilmﬁﬂl wm < :
14 Exotacktore g b accordanen mxum . e
DITRnS TG Ml 0 e b S0 bl

¢ o : T, ELOTOR] TN [ DGR E0 L
EFTHBEALTIICE BEAIRTE !Fﬁﬂisriﬂf&!-‘fﬂﬁxéﬁﬁﬂ

AT owIE CRINATE

g 1ol ZAR | 480.00 67.20 547.20
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The Campus
57 Sloane Straed, Bryanston
Johannesburg, South Africa
Private Bag X183, Bryanaton, 2021
ol Telephons: +27 (0311 575 1000
internet solutions Admin Fax: <27 (011 576 2108
A pivIEION OF BIMENEIGN BATA VAT NG- 4850225625
Wik 3,00, 23
. COPY TAX INVOICE
CBILLTO: 'FOR ACCOUNT QUERIES CONTACT :
STELLENBOSCH MUMICIPALITY Valaria Pillay
POBOX AT Tel - (011) 575 4856
STELLENBOSCH WESTERN CAPE 7598 Fax ; (011) 576 4856

Email : valerie. pillawi@is.co.xa
Attn: Michsal Dean Appolils

+27 021 8088871 -
Date ; 30/092012 - Document Mo ; 17010831 . Acocount Mo : 74680
Site Name Asscclated invoice No Defivery Mo : 106727
Our Referance : 2012 SEPTEMBER GRAPEVINE BILLING Payment Terms : 30 Days
Your Reference Your Vat Mo ; 0000000000 Contract No : VEE80491
[ REMIT TO: Private Bag X163, Bryanston, South Africa, 2021
ffq'::‘“ aty | Description Unit Price Amount VAT | Total Amount
1 1| GRAPEVINE MESSAGING - LITE 480,00 450,00 &7.20 547.20
{01 SEP 2012 - 30 SEP 3042)
Conlract Foa

Heraby | senlty that [ Hiormes 2artifiscer el dal:

VOTE | P05 NOMMER
ta) Coodsaviced itenihed o0 i KACr e itoivid

\'P] GodarafDbnte coiobitetr op hitithie o b 0obeang
905 o4 A8 per abached oo2ar, 8 goods wnd saroes dolaned ae aBocaied 1 the Spocid bl vofaeoen

1 el g b Nobgewys o dio gussesiatende begrolinganodls 008 op maegLEnds beskifng
1 n:w-‘i::nmhmmm o mumhﬁ«m,mﬁmmwp.
63 e} ExpereSdure Ingumed b in eoican oo win councla SCM pobsy
T s

oAnAai:

Page1of1 ZAR | 480,00 §7.20

5a4T.20
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A DEVIGION OF BIMENEION DATE
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Tha Campaus
57 Sleane Sireet, Bryanston
Johannesburg, South Afrca

Private Bag X183, Bryanstan, 2021

Telephona: =27 (0411 578 1000
Admin Faw: +27 (0111 £76 2100
VAT NGO 2850228628

WK J2.C0.Z6

COPY TAX INVOICE

BILL TO:

POBOX 1T

STELLEMBOSCH MUNICIPALITY
STELLENBOSCH WESTERMN CAPE 7599

Aftn: Micheal Dean Appallis

FOR ACCOUNT QUERIES CONTACT
Valeria Fillay

Tel : {011} 575 4856

Fax:(011) 576 4858

Emall : valerie.pillay@is.co.za

+27 (21 8088671
Data @ 3171002012 Cocument No - 17013138 Account No : T4680
Site Name : Assoviated involce Mo : Delivery No : 108727

Our Reference ; 2012 OCTOBER GRAPEVINE BILLING

Paymant Terms : 30 Days

Your Reference : Yaur Wat No - 0000000000

Contract Mo : VES7 3651

REMIT TO : Private Bag X163, Bryanston, South Africa, 2021

Line
Mo Qty

Dascription Unit Price Amount VAT

Total Amount

1 1

GRAPEVINE MESSAGING - LITE
{01 00T 2002 - 31 OCT 2012)
Corimct Fea

45000 AB0.00 G7.20

547.20

- “Haraoy ! c:aniw yhat f Hinrmes warli®
it |

HecEE
Li;gf\gi:dcnmwmﬂ"-t.“" -

¢ g oo, M ed s Se0CHS

wah

iy o 5 s 4 50

TG S

QAR e

WOTE [ POS NOMMER e

8 geidentitape) o hercH 'ﬁf.fg mm:;r;u&w volefTosden
Ly ks s 0 e DeningIpsE

X &?#;tl-:uﬁh‘u;ddr'uﬁ‘:ﬂh\mﬂi ]

el

[T E!P‘E‘N.FE!':ﬂﬂ'n &0 EFE-‘H‘.
FEPERUEERTER]

moar v D2t

Enan i BT

Page 1ol {

ZAR 480.00 67.20

54T7.20
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57 Sioane Streed, Bryanslon
Johannasburg, South Africa
Private Bag X183, Bryanston, 2021

Telephone: +27 (0}11 575 1000
Admin Fax: +27 (0011 576 2109
VAT MO 4850225625

LIS 0.8

COPY TAX INVOICE

BILLTO .

POBOXT

STELLENBOSCH MUNICIPALITY

STELLEMBOSCH WESTERN CAPE 7589

FOR ACCOUNT QUERIES CONTACT :

Walerie Pillay

Tel: {011) 575 4856
Fax:(011) 576 4856

Emell : valerie.pllay@is.co.za

Aftn: Nemzi .

+27 (D)21 BOBBETY _

Date : 06M122012 Document Mo @ 17015275 Account No; 74580

Site Name : Associated Invoice Mo © Delivery Mo : 104727
Our Reference : 2012 NOVEMBER GRAPEVINE BILLING Payment Terms : 30 Days
Your Refarancs : Your Val Mo : 0000000000 . Contract No - VFD93511

- REMIT TO : Private Bag X163, Eryanston South Africa, 2021

L1ne

No ity Descrption

LInit Price Amount

VAT

Toltal Amount

Gontract Faa

1 1| GRAPEVINE MESSAGING - LITE
{1 NOW 2012 - 30 NOY 2012)

2B0GD ABD.00

670

547.20

@Mﬁ’lﬁ

Heroby | gadifty tha! | Hherroo serifisonr ok dal:

WOTE J PDS HOMMER

Jllw?’ﬂmnmm:h n;.o;; “Ii‘lrrl.:um:ntm-g

i | 3 G erde B0
r'hm:ﬁh‘;;ﬁ‘kﬂ;ﬂnﬁ rﬂmalwnumnnmﬁdw'ﬂ,MHl

i dherale geke s lagew pﬁiqumﬁcﬂrhmﬁmmﬂmmmﬂum
: ,lmq.mhﬂ. arp i o ha Sudget volcPinecde leadte beskAbAdr & e te Degrofingspas.
L pooos :!.11:~mt'.u'.\thicldpﬁﬁ s
i i Rieel 2n $C3 bilens

[T a'Lt;::shr:J.rrnmn.
FERINUSESITR | s e ne

DATOEMIE: paTTUOAE:

Page 1 of1

BT.20

547.20
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The Campus

57 Sloang Straal, Bryanston
Johannesburg, Souwth Africa
Private Bag X163, Bryanston, 2021

< Talephone: +27 (04 1 575 1000
i i Bdmin Fax: +27 (0}i1 576 2108
P VAT NO: 4950225625
W[5 .00 20
COPY TAX INVOICE

BILL TO : FOR ACCOUNT QUERIES CONTACT :
STELLEMBOSCH MUNICIPALITY Walerie Plilay
FOBOX T Tel: {011) 575 4858

STELLENBOSCH WESTERN CAPE 7539

At Mozl .
+27 (D121 8088971

Fa : (011} 576 4856
Email : valerie.pillay@is.co.za

Date : 07/01/2012

Documeant Mo ; 17018546

Account No : 74620

Site Name ;

Assooiated Invoice Mo ;

Delivery No ; 108727

Cwr Referance © 2012 DECEMBER GRAPEVINE BILLING

Payment Terms : 30 Days

Your Reference

Your Val No ; 0000000600

Contract No @ V7173281

REMIT TC . Private Bag X163, Bryanston, South Afriza, 2021

iing

No Oty Description Unit Prica Amount VAT | Tolal Amount
1 1 | GRAPEVIMNE MEBSAGING - LITE 48000 480.00 67.20 54720
(0 DEC 2012 - 31 DEC 2012)
Cantract Fea

- ¥ "
i'
# I
§}. T
# 52 I
Bl ompo s m
it

Haralny | oty that | Hipeman getiisoer ok dok:

VOTE | POS MOMMER _ -

[o oo fSenite whonhiied on thel wadics mas it
1 Goethere{Dirate graderilase: of havde biua 8 ooty
1 ol Ao o azaches ke, o grods mad serviced Stineiid e BT 1o the specind buckgel vetelliteder
2 dlenjde Sediwet i lovglwya op e geapeitnesde begralagapoke 3008 op meaqannds beateling
Eﬂ\b ey e bty Bre dvaiabie on the Besne voicidoends Sndse beskikbadr is op e Segratingsprat.
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The Campus

57 Sloane Strosd, Bryansion

- lohannesburg, South Africa
Frivate Bag X183, Bryanston, 2024
Telaphone: +27 (0111 575 1000
Admin Fax: +27 (011 576 2109
VAT NO: 4950225625

S et Sl o

internet solutions

A BIVIEIGN OF DIMENSLON DATA
V15,0028
COPY TAX INVOICE
BILL TQ FOR ACCOUNT QUERIES CONTACT :
STELLENBOSCH MUNICIRALITY Valerie Piilay
FOBOX17 Tel : (011) 575 4856
STELLENBOSCH WESTERN CAPE 7599 Fax : (011) 578 4556
Email ; valerie plilay@is.co.za
Attn: Momzl |
|_+27 {0)21 8088971
[ Date : 07/022013 | Document No : 17019509 Aecount No i 74560
Sila Mame : Associated Invoica No Dalivery No; 108727
QOur Reference ; 2013 JANUARY GRAPEVINE BILLING Payment Terms : 30 Days
Your Reference : Your Vat Mo : 0000000000 Contract Mo : V7284931

" REMIT TO : Private Bag X183, Bryanston, South Africa, 2021

"PL‘"‘;“ Gty | Description Unit Prige Amaurk VAT | Total Ameunt
1 1 | GRAPEVINE MESSAGING - LITE 480,00 4B0.00 67.20 84720
(09 JAN 2013 - 34 JAK 213}
Contract Fos
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The Campus

&7 Sloans Straed, Brvanston
Johennesburg, South Africa
Private Bag X163, Bryanston, 2021
Telophone: +27 (0311 575 1000

i ) . Adrin Fa +27 (0011 576 2108
internet solutions Himageid

A& BIVISICN OF DIMEKEION DATA

WL IS.COLEE
COPY TAX INVOICE
BILLTO: FOR ACCOUNT QUERIES CONTACT :
STELLENBOSCH MUNICIPALITY Walarie Piliay
P OBOX 1T Tel: {(11) 575 4856
STELLENBOSCH WESTERN CAPE 7588 Fax : (011) 576 4858
Email : vaisrie.pillay@is.co.za
Altn: Nomzi |
| +27 (0}21 BOSSST1 . —
Date : 06/0372013 Document No : 17021657 Account No : 74880
Site Nam . Associated Invoice No : “Delivery No ;: 109727
Cur Reference : 2013 FEBRUARY GRAPEVINE BILLING Payment Terms : 30 Days
Your Reference Your Vat Mo ; C000000000 Confract Mo : V73558811

- REMIT TO : Privaie Bag X163, Bryanston, Scuth Africa, 2021

Line

|
No Qly | Description i Unit Prize Armount VAT | Total Amount
i 1| GRAPEVINE MESSAGIMNG - LITE 450,00 L60.00 Br.20 54T 20
{01 FEB 2012 - 28 FEB 2013)
Coniract Fea -
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internet solutions

ATIVIEION OF DIMENSION GATE

The Campus
57 Sloane Streel, Bryansion

+ Johannesbung, Scuth Africa
Private Bag X163, Bryonston, 2021
Telaphone: +27 (0111 575 1000
Admin Fax: +2¥ {011 576 2108
VAT NC: 4950225625
W 8 00 78

COPY TAX INVOICE

BILLTO:

STELLENEOSCH MUNICIPALITY
P OBOX 1T
STELLENBOSCH WESTERN CAPE 7599

FOR ACCOUNT QUERIES CONTACT :

WValerie Pillay

Tel 1 {011) 575 4856
Fax:(011) 576 4856

Email ; valorie. pillay@is.co.ze

l Attn: Mozl .

i +27 (0)21 8088871

j Dite : 04/04/2013 Document No : 17023938 Account No : 74680

; Site Mame : Associated Invoice Mo Dedivery Mo : 109727

QOur Reference ;: 2013 MARCH GRAPEVINE BILLING

Payment Terms : 30 Days

Your Raferance .

Contract No | V7434611

1 Your Vat No ; 0000000000

" REMIT TO : Private Bag X163, Bryanston, Soi

uth Africa, 2021

- Line

No Qiy

Descrlotion

Unit Price Amount VAT

Total Armount

GRAPEVINE MESSAGING - LITE
{01 MAR 2013 - 31 MAR 2013)
| Comtracl Fes

480.00 480,00 a7.20

54720
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The Campus

57 Sloane Streed, Bryanston
Johanrcsburg, South Africa
Private Bag X163, Bryansicn, 2021
Telephona: +27 (0111 575 1000
Admir Fax: +27 (0]11 576 2109
VAT NO: 4850225625
e 50 T8

COPY TAX INVOICE

BILLTO:

STELLENBOSCH MUNICIPALITY
P OBOX17
STELLENBOSCH WESTERN CAPE 7509

FOR ACCOUNT QUERIES COMNTACT ;
Walere Piliay

Tel: (011) 575 4856

Fax : {011) 576 4856

Email : valerie.pillay@is.co.za

Atin: Nomzi .

+27 {0)21 8088971

Date ; 08/052013 Document M @ 17026341 Account Mo : 74680
Site Name Agsociated Invoice Mo : Delivery No : 108727

Our Reforence : 2013 APRIL GRAFPEVINE BILLING

Payment Terms : 30 Days

Yaur Reference :

Your Vat No ; Q000000000

Confract No : V7528441

' Linu
Mo Qty

“, REMIT TO : Privats Bag X163, Bryanston, South Africa, 2021

Description

Unit Price Amount WAT | Total Amount

1 1 | GRAPEVINE MESSAGING - LITE
(01 APR 3013 - 30 APR 2013}

Coantract Fea

450,00 480,00 BT 547.20
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; s eS|
The Campus
57 Sloane Sireet, Bryansion
Johannesburg, Sculh Africa
Private Bag X163, Bryanston, 2021
Tetaphone: +27 (0117 575 1000

internet solutions Admin Faw: +27 (0}11 576 2108
WAT MNOx 4950225625

A BEVISION OF ABMEINSION DATA

WANWLIE. OO0 E8
BILLTO: FOR ACCOUNT QUERIES CONTACT :
STELLEMBOSCH MUMICIFALITY Walere Pillay
POBOX %7 Tel; (011} 575 4838
STELLENBOSCH WESTERMN CAPE 7599 Fent : (011) E76 4856
Email : valerie.pillay@is.co.za
Adtn: Nomz! .
+27 {0121 BOBASTY o o
Dala : DB/0B/2013 Document No ; 17028634 Account No : 74680
Sile Mame : Assocated Invoice No Dalivary Mo : 108727 ]
" Our Reference - 2013 MAY GRAPEVINE BILLING Pa:,rment_rl'ﬂrma'. 30 Days
Your Relerence ; Your Vat No ; GO00000000 Contract No : V7572701
REMIT TC : Private Bag X163, Bryanston, South Africa, 2021
Lri]n: aty | Description . Unit Price Amount VAT | Total Amouni
1 1| GRAAPEVINE MESSAGING - LITE 480,00 4B 8720 547,20
{0 MAY 2012 - 34 MAY 2013
Contract Fee
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The Campus

57 Sloans Street, Bryansion

COPY TAX INVOICE

Jehannesburg, South Africa
Privale Bag X163, Bryanston, 2021
Telephone: +27 ()41 575 1000
Admin Fax: +27 (0)11 576 2108
WAT MO 4880225625

W B D0

BILL TO:

STELLENBOSCH MUMIGIPALITY
PO BDX1T
STELLENBOSCH WESTERN CAPE 7599

Adin: Momazi .
+27 (0)21 B0BEST1

FOR ACCOUNT QUERIES CONTACT .
Valaria Pillay

Tel:(019)

Fax ; (011) 576 4856
Email ; valerie.pillay@is.co.za

475 4858

I

Date : 0500772013

Document Mo : 17031115

Account No ; 74680

Site Mame :

Associated Invoice No

| Dalivary Mo : 108727

Cur Refarence ; 2013 JUNE GRAPEVINE BILLING

Payment Terms : 20 Days

Your Referenca |

J| Your Vat No : 0000000000

Caontract No - Y7784911

' . REMIT TO: Private Bag X163, Bryanston, South Africa, 2021

No Qty Description

Linit Prica

Amount WVAT | Total Amount

4 GRAPEVINE MESSAGING - LITE
(01 JUM A0S - 30 JUN 2013}
Conlract Feg

440,00

480,00 67.20 54720
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Pl e o G P

Tha Garrpua

AT Snano Street, Eryansion
Johannesburg, SouthAfrice
Frivale Bag X163, Bryanatan, 2021
Talephone: +27 (0)11 575 1000
Adrin Fax: +27 (0y11 676 2109
WAT NO: 4850225625

internet solutions

A DIVIEION OF DIMESSION DATA

W 500 78
COPY TAX INVOICE
BILLTO ! FOR ACCOUNT QUERIES CONTACT :
STELLENSOSCH MUNICIPALITY Valere Pillay
P OBOX17 Te! : (011) 575 4856
STELLENBOSCH WESTERN CAPE 7599 Fax : (091) 576 4856
Email : valerie pilay@@is.co.za
Atln: Momizi .
+27 (0)21 S08RGTY s |
Dale  0B/08/2013 I Documant No ; 17033584 Accounl Mo ; 74680
Site Mama Assoclated Involee No Delivery Mo @ 108727
Our Reference : 2013 JUL GRAPEVINE BILLING Payment Terms : 30 Days
Your Referencs - i Your Vat Mo : 0000000000 Coniract No : V7902691
REMIT TO: Private Bag X163, Bryanston, South Africa, 2021
Lme | aty | Description [ Uni Price Amount VAT | Total Amount
1 1| GRAPEVINE MESSAGING - LITE 420,00 450.00 67.20 547,20
{01 AUG 2013 - 31 AUG 2013)
Conlract Faa
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& RDIVIRION OF DIMEHBIDN OATA

The Campus

57 Eloane Strest, Bryanston
Johenaesburg, South Afrca
Private Bag X153, Bryarston, 2021
Telephane: +27 (0)11 §75 1000
Adrmin Foos +27 (0]11 576 2109

VAT MO: 4950225625

w0 28

COPY TAX INVOICE

BILL TG:

STELLENBOSCH MUNICIPALITY
POBOX 17
STELLENBOSCH WESTERN CAPE 7599

FOR ACCOUNT QUERIES CONTACT :

Valerie Pillay
Tel : (011) 575 4858
Fax: (011) 676 4856

Email ; valerie.pillay@is.coxa
Attn: Momal . '
+27 (0}21 8O88ST1

Date : 3471002013 Document Mo - 17044567 Account Mo : 74680

Site Mame : Associated Invoice Mo Dalivery Mo ; 109727

Our Reference ; 2013 SEF GRAPEVINE BILLING Payment Terms : 30 Daye

Your Reference : Your Vat No : 0000000000 Contract No : VEBG22561

REMIT TO : Privats Bag X163, Bryanston, South Africa, 2021

'Cine

No iy Dascription Unit Price Arnount WAT | Total Amount
1 1| GRAPEVINE MESSAGING - LITE 480.00 480.00 B6T.20 547.20
{01 SEP 2013 - 30 SEP 2013)
Cantract Foo
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The Camgus
57 Stoane Street, Bryanston
Johannesbury, South Africa
Private Bag X163, Bryanaton, 2021
Talgphana: +27 (3311 575 1000

internet solutions Adein Fax: +27 (0)11 576 2109
A BIVIGICN CF DINENSION DATA 1\|I|ﬁ.| "_QGI- 455‘3‘2:625

WO 15.C0. 23
COPY TAX INVOICE

! BILL TOr: FOR ACCOUNT QUERIES CONTACT :

STELLENBOSCH MUNICIPALITY Valeria Plilay

POBOXIT Tel: (011) 575 4858

STELLENBOSCH WESTERN CAPE 7583 Fax : {011) 576 4858

Email : valerie.pillay@is.co.za

Aftn: Nomai .
'L +27 (0)21 80885871 o _
| Date - 061172013 Document No ; 17048102 ) Account Mo : 74680
Site Mame * | Associated Invaize Mo - Delivary Mo @ 108727

Our Reference : 2013 OCT GRAPEVIMNE BILLING Payment Temms ; 30 Days

Your Reference | ] Your Val No - 0000000000 Contract No | VBT34081

" . REMIT TO ; Private Bag X163, Bryanston, South Africa, 2021
e | aty | Desaription Unit Prica Amatnt VAT | Total Amount
. i 1 | GRAREVINE MESSAGING - LITE 4B0.00 480,00 &7.20 547,20
| {0 QLT 2013 - 31 OCT 2013)
| Condract Fes
i
o~ =

| b
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& DEVERION OF DIMEMSION DATA

The Campus

57 Sleane Street, Bryanston
Johannasburg, South Africa
Frivate Bag X163, Bryanston, 2021
Tolephone: +27 (0411 575 1000
Adrmiln Fase +27 (0011 £7€ 2108
WAT NO: 4050225825

WL [5.60.70

COPY TAX INVOICE

BILLTO:

STELLEMBOSCH MUNICIPALITY
PO80OX 1T
STELLEMBOSCH WESTERN CAPE 7594

FOR ACCOUNT QUERIES CONTACT !

Valerie Pillay

Tel: (011) 575 4856

Fax : (011} 676 4858

Email ; valerie.pilayiis.coza

Attn: Nomai |

+27 (D)2 B0BSETY N . -

Dals : DEOS/2073 T Document No ; 17036664 Account No ;: 74680

Sita Name Assnciated Invoice Mo Dalivery No : 106727
Cur Reference : 2003 AUG GRAPEVINE BILLING Payment Terms : 30 Days

Your Reference : Your Vat Mo : GO00000000 Contract No ;: VB527141

(. REMIT TO : Private Bag X163, Bryanston, Scuth Africa, 2021

_ L,L’I‘D'-" Ay | Descrigtion Unit Price Amaunt VAT | Total Amount
! i 1 | GRAPEVINE MESSAGING - LITE 4B0.00 i AB0.00 87.20 S47.20
(01 AUE 2013 - 31 ALG EU"'E} H
Caoniract Fea 1
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From: Hannelie Lategan

Sent: 13 May 2016 11:17 AM

To: Alba Carstens

Subject: Request 1013493 For ALBA CARSTENS Has Been Authorized

Request Number : 1013493 [Initial request]
Authorization Ref. : 0

Archiving document :

Contract ID : 0

Request Type : Normal SCM process

Application Date :11/05/2016
Applicant :ALBAC ALBA CARSTENS
Contact details:- Extension Number 8559
Cellphone Number
Fax Number 0218867319
Captured by : ALBAC ALBA CARSTENS
Authorized by  :HANLIEE  HANNELIE LATEGAN AUTHORIZED

Required by : 16/05/2016

Preferred supplier 1: 008887 INTERNET SOLUTIONS

Reason : LEGAL MATTER

Preferred supplier 2: Not yet determined
Reason :

Preferred supplier 3: Not yet determined
Reason :

Delivery Instructions: ICT DEPT

Total reserved value : 8755.20
Provisional SCM process : Q  Procurement >R2000 <R30000

STB LEGAL MATTER INTERNET MESSAGING
Costcode : 2015 94555105 Qty.: 1.000 Value : 8755.20
DATA-AFDELING: : WYE AREA NETWERK : EXTERNAL CONTRACTOR

Delivered By SamMail-Java [SS-F410M]
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From: Lindsay Linders

Sent: 16 May 2016 12:11 PM

To: Alba Carstens

Subject: Your Request 1013493 Now Has An Order No Of 321148

Request Number : 1013493 [Initial request]
Authorization Ref. : 0

Archiving document :

Contract ID : 0

Application Date : 11/05/2016
Applicant : ALBAC ALBA CARSTENS
Contact details:- Extension Number 8559
Cellphone Number
Fax Number 0218867319
Captured by : ALBAC ALBA CARSTENS
Authorized by  : HANLIEE  HANNELIE LATEGAN AUTHORIZED

Required by : 16/05/2016

Supplier :008887 INTERNET SOLUTIONS
Contact

Telephone No : 021 415 7100

Fax Number :021 413 2082

Delivery Instructions: ICT DEPT

Total reserved value : 8755.20
Provisional SCM process : Q  Procurement >R2000 <R30000

STB LEGAL MATTER INTERNET MESSAGING

Costcode : 2015 94555105 Qty.: 1.000 Value : 8755.20

Delivered By SamMail-Java [CS-F401S]
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APPENDIX A
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DIMENSION DATA/ STELLENBOSCH MUNICIPALITY

Ratification of minor breaches of the procurement process

In terms of Regulation 36(1) (b) of the Municipal Supply Chain Management Regulations, the
Supply chain policy of a municipality may allow the accounting officer to ratify any minor
breaches of the procurement process by an official or committee acting in terms of delegated
powers or duties which are purely technical in nature. The accounting officer can only rely on
the provision if the official or committee who committed the breach had the delegated
authority to perform the function in terms of the municipality's adopted System of
Delegations, which must be consistent with the MFMA and its regulations. The accounting
officer may only ratify a breach of process and not the irregular expenditure itself, which
means that the irregular expenditure still remain irregular. The responsibility to ratify the
actual irregular expenditure vests with the Council and processes to deal with such matters
are outlined in section 32(2) of the MFMA read together with Regulation 74 of the MEBRR.

Regulation 36(2) of the SCM regulations states that the accounting officer must record the
reasons for the deviation and report the next Council meeting, and disclose this expenditure
in a note to the annual financial statement.

# All breaches of a municipality’'s SCM policy will result in irregular expenditure, in the event
that expenditure is incurred, the monetary value of this imegular expenditure is not
relevant(my emphasis). The issue of whether the breach is minor or material relates to the
nature of the breach and the intent of those responsible for the breach, not to the monetary
value thereof.

In terms of regulation 36 of the SCM Regulations, the accounting officer is responsible for
deciding whether a particular breach of procurement processes is minor or material. In
exercising his discretion the accounting officer must be guided by:

a) The specific nature of the breach: is it simply technical in nature, not impacting in any
significant way on the essential fairness, equity, transparency, competitiveness or
cost effectiveness of the procurement process?

# b) The circumstances surrounding the breach are the circumstances justifiable or, at
least, excusable ;

c) The intent of those responsible for the breach; were they acting in good faith?

d} The financial implications as a result of the breach: what was the extent of the loss or
benefit?

The accounting officer would have to consider the merits of each breach of the procurement
processes and take a decision as to whether it should be classified as a minor or material
breach.
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The attached item has the relevant substantiating documents to determine as to whether the '
breach is minor or material.

Snr Legal Advisor
EA Rhoda
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AGENDA 42"° MEETING OF THE COUNCIL 2016-06-15
OF STELLENBOSCH MUNICIPALITY
7.2 APPLICATION FOR APPROVAL OF JONKERSHOEK  SPATIAL

DEVELOPMENT FRAMEWORK

File number . 15/2/2/2

Compiled by :  Spatial Planner (B Henning)

Report by . Director: Planning and Economic Development
Delegated Authority :  Council

Strategic intent of item

Preferred investment destination X
Greenest municipality X
Safest valley X
Dignified Living X
Good Governance X

1. PURPOSE OF REPORT

To obtain Council’'s approval for the Jonkershoek Spatial Development
Framework (SDF) in terms of Chapter 5 of the Municipal Systems Act
2000 (Act 32 of 2000) and Section 21 of the Spatial Planning and Land
Use Management Act, 2013 (No 16 of 2013).

The SDF will be approved as a local area SDF in terms of Section 9 of
the Stellenbosch Municipality Land Use Planning Bylaw, 2015.

2. STUDY AREA

The study area consisting of approximately 61,8km2 in extent and
comprises of the portion the Jonkershoek Valley immediately south-east
of the residential areas of Rozendal and Karindal of Stellenbosch, with
the south-western edge being a line joining the peaks of
Stellenboschberg, and the north-eastern edge begin a line joining the
peaks of Jonkershoekberg. The south-eastern edge of the study follows
the cadastral boundary of the Farm Jonkershoek 385.

3. BACKGROUND

The Jonkershoek Valley is a unique area characterized by intensive
agriculture and natural beauty, but is currently begin subjected to a
broad range of development pressure. It is also the main catchment area
for the Eerste River and forms the core of the Jonkershoek Nature
Reserve.

The Municipal Spatial Development Framework (MSDF) for the WC024
area was approved by Council in February 2013. A total of 14 nodes
were identified, but Jonkershoek was not one of the nodes.
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The consultants (CK Rumboll & Partners) were appointed in 2010 to
compile a Spatial Development Framework for Jonkershoek. However,
due to the occupation of the area, the rights to occupation and ownership
of land in Jonkershoek were investigated by Chennells Albertyn
Attorneys, Notaries & Conveyancers.

An item was prepared and presented to the Planning and Economic
Development Committee meeting on 31 March 2015. It was
recommended that the Executive mayor approves the Jonkershoek SDF
in terms of the Land Use Planning Ordinance, 1985 (ordinance 15 of
1985) and the Municipal Systems Act 2000, (Act 32 of 2000) as Draft
Policy for public participation, before the policy is finally approved.

PUBLIC PARTICIPATION

A notice was placed in the Eikestadnuus on 10 September 2015 to notify
the public that the Draft Jonkershoek Spatial Development Framework
will be available for inspection during office hours at the public libraries,
on the municipal website and the Advice Centre for the period from 10
September 2015 to 9 October 2015. The public was invited to submit
comments and inputs in writing.

Registered letters with the draft SDF document on a CD were also sent
to external departments (Public Works, Cape Pine and Cape Nature) for
comment until the closing date of 16 November 2015.

An open day was held on 1 October 2015 from 17:00 — 20:00 at the
Cape Nature hall in Jonkershoek.

Several comments received from the community, public and external
departments were sent to the consultants at the end of October /
beginning of November 2015 in order for them to amend and revise the
document.

The first project team meeting for 2016 was held on 19 February 2016 at
Stellenbosch Municipality to discuss the comments received from the
public participation process and to determine the way forward.

The consultant finalized the Draft Jonkershoek SDF and the amended
document was submitted to Stellenbosch Municipality on 18 March 2016.
The amended Jonkershoek Spatial Development Framework by CK
Rumboll & Partners is attached for your perusal as Appendix 1.

PREVIOUS COMMENTS BY RELEVANT DEPARTMENTS

The Jonkershoek SDF was circulated to all the departments on 5
September 2012 and only Engineering Services responded with the
following comments:

They support the principle of formalizing and guiding further potential
development in the Jonkershoek Valley. The principle of protecting the
very sensitive valley by not opening it up to extensive development is
also supported.

However, in respect of engineering services, there are currently no
formalized engineering services in the valley. In general sewage is
handled by means of either soakaways or conservancy tanks.
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Water provision is mainly by means of boreholes or extraction from the
river, fountains or mountain streams. The existing main water supply
pipe supplies raw (untreated) water from Jonkershoek River to the Water
Treatment Plant at Idasvallei and is therefore not suitable for water
provision in the Valley.

Roads in the Valley is maintained and managed by the District
Municipality, to the cost of the District Municipality. The engineering
department recommended that the consultants that compiled the
Jonkershoek SDF liaise with the Engineering department to agree on
logical, practical measure in respect of services provision before the
document be finalized as some of the proposal as reflected in the
Implementation Plan is not feasible and not practical to implement from a
services point of view.

The Jonkershoek SDF was then again circulated to all departments on
21 January 2015 for comments and the following comments were
received:

Community & Protection Services: The department supports future
development in the area, but recommends provincial engineers to
provide input to the current speed zone due to the intended increase of
residents.

Financial Services: The plans of the Jonkershoek SDF should be costed
and then a cost benefit analyses should be performed on a life cycle
basis. The proposals of this SDF should also be viewed in context of the
wider WCO024 strategies for housing etc.

COMMENTS BY RELEVANT DEPARTMENTS ON AMENDED
JONKERSHOEK SDF (AFTER  PUBLIC  PARTICIPATION
CONSULTATION)

The amended Jonkershoek SDF was circulated to all departments on 15
April 2016 and the following comments were received:

Department: Planning and Economic Development

Spatial Planning: Please note that the Jonkershoek Spatial Development
Framework must be approved in terms of the Stellenbosch Municipality:
Land Use Planning Bylaw (not LUPO).

Environment: The Jonkershoek SDF recognises Jonkershoek valley’'s
importance as upper catchment of the Eersteriver as well as its role as
conservation area and is supported. The limited development within the
valley recommended in the SDF should only occur with the provision of
sufficient services to ensure that the surrounding area’s integrity is
maintained and protected. The sustainability of the recommended
settlement will largely depend on the successful implementation of the
proposed economic activities.

Director: The SDF is generally compliant with the relevant statutory
requirements for a local area spatial development framework (Section 9
of the Stellenbosch Municipality Land Use Planning Bylaw) and in
general, the requirements as set out in the Western Cape Land Use
Planning Act, 2014, Act 3 of 2014 (LUPA). The process for the
preparation of the SDF might not have followed the strict provisions and
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requirements, as these were concluded prior to the implementation of
LUPA and the municipal bylaw. Nonetheless, the document contains
sufficiently detailed plans and an implementation programme to make it
useful and implementable and it provides clear guidance for land use
planning decisions.

In summary, the SDF recommends for a limited extent of urban
development/settlement in Jonkershoek, predominantly to accommodate
the historic residents of the area and some accommodation for the influx
of residents up until the end of 2012. There is clearly no provision for
further settlement, to establish an urban node in the area, with sufficient
capacity to accommodate all the residents as this will not be feasible, nor
compatible with the overarching goal of retaining Jonkershoek as a
conservation and tourism attraction. The implementation programme and
the recommendations of the SDF provide sufficient guidelines for
integrating the proposed settlement with the tourism attraction, in order
to provide exclusive economic opportunities for the residents, which
would not be possible if the settlement is allowed to develop into a full-
scale urban node.

Recommendations have engineering, financial, legal and property
related implications. The relevant recommendations in the draft item to
Council are supported.

Department: Engineering

This department fully supports the various statements of effective co-
ordination of development and planning initiatives to ensure successful
implementation of the SDF action plans.

The use of septic tanks should be eradicated through a phased
implementation process seeing that the valley would suffer if this use
would continue. The use of conservancy tanks are suggested and where
ever possible the implementation of piped sewer systems.

Care should be taken of the effect of illegal dumping and should be
monitored and rectified as soon as it is discovered. Should any further
housing units be implemented it should be done with the prescribed
standards of township establishment as issued by this Directorate.

The high risk road access to the Valley should also form part of the
phased implementation programme to ensure that further development
of the valley be done in line with upgrading the access to a more safer
situation, especially for pedestrians and cyclists.

In summary the Directorate Engineering therefore support the proposals
of the Jonkershoek SDF with a proviso that implementation of the
suggested infrastructure be done in collaboration with this Directorate
but more importantly in line with our priorities of serving the entire
WC024 region.

LEGAL IMPLICATIONS

Legal comment attached as APPENDIX 2.
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8. FINANCIAL IMPLICATIONS
Comment not possible — cost of development unknown.

RECOMMENDED

(a) that Council approve the Jonkershoek Spatial Development Framework
in terms of in terms of Chapter 5 of the Municipal Systems Act 2000 (Act
32 of 2000) and Section 21 of the Spatial Planning and Land Use
Management Act, 2013 (No 16 of 2013);

(b) that the SDF be approved in terms of Section 9 of the Stellenbosch
Municipality Land Use Planning Bylaw as guiding policy for decision-
making; and

(© that the implementation plan be reviewed and expanded to include

projects, project leaders and budgets.

(DIRECTOR: PLANNING AND ECONOMIC
DEVELOPMENT TO ACTION)

PLANNING AND ECONOMIC DEVELOPMENT COMMITTEE: 2016-05-31:
ITEM6.1.2

RECOMMENDED

(@)

(b)

(€)

that Council approve the Jonkershoek Spatial Development Framework
in terms of in terms of Chapter 5 of the Municipal Systems Act 2000 (Act
32 of 2000) and Section 21 of the Spatial Planning and Land Use
Management Act, 2013 (No 16 of 2013);

that the SDF be approved in terms of Section 9 of the Stellenbosch
Municipality Land Use Planning Bylaw as guiding policy for decision-
making; and

that the implementation plan be reviewed and expanded to include
projects, project leaders and budgets.

(DIRECTOR: PLANNING AND ECONOMIC
DEVELOPMENT TO ACTION)
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MAYORAL COMMITTEE MEETING: 2016-06-10: ITEM 5.1.3

RECOMMENDED BY THE EXECUTIVE MAYOR

KINDLY NOTE: THE RECOMMENDATION OF THE
EXECUTIVE MAYOR WILL BE
DISTRIBUTED UNDER  SEPARATE
COVER IN DUE COURSE.
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APFENDIY 2
STBB | Siiitises

t:+27 (0] 21 850 6300

f#27009 21 B52 1770

1sl Herrr, Drpnare Teiangds, 13 Wetel Crescent
Somerset hdzll, 3omerset West

PO Box 327, Samerscet bal, 7137

X 15 3pmerset Wosh homerwet West
Direct Ling: +27 (0) 21 E50 6400
GuanP@utoh cooza | waww stbb co.za

THE STELLENBOSCH MUNICIPALITY
Stellenbosch

Your Rel: Dur Ref: GPAVRIAS Dater 15 May 2016

Dear Sir/ Madam

Re.  Legal considerations in respect to the application for approval of the Jonkershoek Spatial
Development Framework {File No. 15/34/34/2}

i. We have been requasisd by the Stellenbosch Municipalty {"the Municipalify") to cansider the
legs! implications of an approval of the latest Jonkershoek Spatial Development Framework {"the

fatest SDFT) in respect to an application for that purposes, under File No. 15/34/34/2 {'the
anpficalion”).

Z. The applhcation annexes, as Appendix |, a Spatial Development Framework dated 2011 {“the
20771 SDF™ and it gaccordingly appears that the latest SDF was not annexed to the application,

3, In this regard, the application refers to a consultative process for the drafiing of a SOF that
commenced in October 2015 and that a draft SOF and amended document was submified to the
Municipality on 18 March 2018."

& We are accordingly not iR 2 position to advise as to the legal implications of adopting the latest
SOF and kindly request that our offices be furnishad with a copy thereod.

5, In the event that the spplication correctly refers to the 2011 SDF, it should be pointed out that that
SDF was compiled in terms of the, now repealed, Land Use Planning Ordinance, 1885
{Ordinance 15 of 1985) ("the Ordinance") and the Municipal Systems Act, Mo, 32 of 2000, The

' The application makes reference to 18 March 2015, but we assume for the purpases of this advice, that same

was a fyping ermor and should have referred to 18 idarch 2016
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(Ordinance was repaaled by the Siellenbosch Municipal Pilanning Bylaw, 2015 ("ihe Municips!

Flanning Bylaw”) which camea into gperation on 1 Decermbar 2015,

In view of the fact that the application in question was submitted after 1 December 2015, the

application stands to be considered in view of the Municipsl Planning Bylaw and not in terms of

the Ordinance.

In addition to the repeal of the Grdinance, the Spatial Planning and Land Uss Management Act,
Mo. 16 of 2013 {"the SPLUM Act) came into operation during August 2013, Section 21 of the

SPLUM Act describes the content for a runicipal spatial development framework.  In ihis

raspect, section 21 reads as follows:

‘A Municipal spatial development framework mitist—

{a}

{bj

)

{d}

{e}

el

(g}

{h}

i)

give effect to the development principies and applicable norms and standards set
out in Chapter 2;

include a wrilten and spatial representation of a five year spatial development plan
for the spalial form of the municipality,

include a longer term spatial development vision statement for the municipal area
which indicates a desired spaliat growth and development patiern for the next 10
fo 20 vears;

identily current and fulure significant sfructuring and restructuning elements of the
spatiat forrn of the municipality, incluging development comidars, activity spines

and economic nodes where public and private investment will be prioritised and
facititated:

include population growth astimatos for the nexi five years;

include astimates of the demand for housing units across different socio-economic

categories and the planned localion and densily of Tuture housing developments;

include astimates of economic activity and employment Irends and locations in the
municipal area for the next fve vears;

identify, quantify and provide lpcafion requirements of engineering infrastructure
and services provision for axisting and fulure dovelopment needs far the next five
YOIIS,

identify the designaled areas where a nalional or provincial inctusionary housing
policy may be appiicable;
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i meclude a stralegic assessment of the enviranmenial pressures and oppontunidios
within Ihe municipal area, including the spalisl focation of environmental
sangitivities, high polendiaf agricufiural fand and coasial access sfnps, whero
appiicable;

ik} identify the daesignation of areas in the municipatity where incrementafl vpgrading
approaches to developmeant and regufation will be applicable;

{h identify the designafion of areas in which—

] maore delaifed local plans must be developed: and
(i) shorlened fand use developmant procedures may be applicable and fand
use schemes may be 50 amended;

{m}  provide the spalial expression of the coordination, alignment and integration of
secloral poficies of all municipa! depariments;

fr} defernine 2 capital expenditvre framework for the municipality's development
pragrémmes, depicted spatially;

() determine the purpose, desired impact and structure of the land use management
scheme lo apply in that municipal area; and

{z} include an implementation plan comprising of —

{# seclorgl reguirements, including  budgels and  resources  for
impltementation;

{r) necassary amendiments {0 8 lang use schems,;

{ii) spacification of instiutional arrangemonts necassary for implementation;

{fw) specification of implemendation targels, including dates and monitoring
indicators, and

(v specification, where necessary, of any arvangements for partnerships in the
implementation process”,

g, It is accardingly clear that the provisions of section 21 of the SPLUM Act are peremptory and that

any SBF must comply sirictly therewith. it is accordingly necessary o evaluate the proposed

SDF against the aforementicned requirements prior to the counct of the Municipality approving

and recommending same.
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9 In this regard, section 9 of the Municipal Planning Bylaw provides as fotlows:

“§. {1} The Municipalify may adopt a local spatial development framework for a specific
geographical area in a part of the municipal area.

{2} The purpose of a local spalial dovelopment framework is lo, for a specific
geagraphical area—

fa) provide delailed spatial planning guidetines,

{bj provide more defaif in respect of g proposal provided for in the municipal

spaliat development framewaork;
{c} meeat specific land use planning needs;
{d) provide detaifed policy and development parameters for fand use planning;

fe) provide detailed prorilies in relation fo fand use planning and, in so far as
they are linked lo fand use planning, biodiversity and environmental issues,
and

{f quide decisian-making on fand use applications”.

10. In the event that the application correcily refers to the 2011 SDF, such SDF wouid not be
compliant with the requirements of the Municipal Planning Bylaw or the SPUM Act, and would
require conseguential amendments. In as far as the latest SOF was omitted from the application,
we are unable to advise further in respect to the legal implications of adepting same until such
lime as we have been furnished with a copy thereof.

We advise accordingly.

Yours faithfully
STBE | SMITH TABATA BUCHANAN BOYES

i Potgicter
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